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Understanding insurance coverage - who pays for sewer backup 
damage to your home? 

 
BOISE ID (September 19, 2014) – A severe August rainstorm in eastern Idaho left many 
homeowners with damage that is likely not going to be paid for by insurance coverage. The 
Idaho Department of Insurance encourages homeowners to review their policies and take 
proactive steps to protect their possessions. 
 
The rainstorms in the Blackfoot area caused major water damage when the city’s sewer system 
was overwhelmed with the deluge and backed up into homes. The city’s insurer, Idaho Counties 
Risk Management Program, has told residents that they will not allow claims because the 
damage was not caused by negligence but rather an act of nature, which is specifically excluded 
in the city’s policy. 
 
Sewer backup occurs when the city drainage system overflows and sends water back through the 
pipes and into the home. Sewer backup coverage is an optional coverage to a homeowner’s 
policy, available through some carriers.  
 
“This is very difficult coverage,” says Gina McBride, Idaho Department of Insurance Consumer 
Affairs Bureau Chief. She encourages consumers to “look at your coverage, call your agent and 
find out what your options are.” 
 
Sewer backup can result in damage that is very costly to repair and requires immediate cleanup. 
Homeowners should find out if their homes are protected by a backflow device and, if not, have 
one installed. Work with local governments to make sure that storm drains and grates are clear 
and free of debris. In extraordinary cases, backup may not be preventable, but the damage can be 
minimized by taking precautions. 
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Idaho consumers who have questions about this coverage or other insurance topics are 
encouraged to contact the Idaho Department of Insurance. Consumer Affairs Officers have 
expertise in all types of insurance and are available to assist consumers with questions, 
complaints and coverage issues. Visit the Department website, www.doi.idaho.gov, or call 334-
4250 in the Boise area or 800-721-3272 toll-free statewide. 
 
 
About the Department of Insurance 
The Idaho Department of Insurance has been regulating the business of insurance in Idaho since 
1901. The mission of the Department is to equitably, effectively and efficiently administer the 
Idaho Insurance Code and the International Fire Code. For more information, 
visit www.doi.idaho.gov.  
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