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Insurance producer license revoked 
 

BOISE ID (July 21, 2016) – The Idaho Department of Insurance has revoked the insurance 
producer license of Cruz “Kelly” Chacon, Rupert, effective July 19, 2016. In February of this year, 
Chacon pleaded guilty to a felony charge of aiding and assisting in the preparation and 
presentation of a false and fraudulent tax document, which is grounds for revoking her license. 
 
Idaho Code provides for the revocation of the license of a producer who has pleaded guilty to 
any felony which shows dishonesty, a lack of integrity and financial responsibility, or an 
unfitness and inability to provide acceptable service to the consuming public. 
 
“Insurance professionals hold a position of trust and have a duty to be honest and forthright in 
all of their dealings,” says Department Director Dean Cameron. “We are obligated to remove 
the license when we are made aware of misdeeds that could negatively impact the insurance-
buying public.” 
 
Chacon did not contest the complaint for revocation. The order is available on the 
Department’s website. 
 
People with questions about this or other insurance-related topics are encouraged to contact 
the Idaho Department of Insurance by visiting www.doi.idaho.gov or by calling 334-4250 in the 
Boise area or 800-721-3272 toll-free statewide. 
  
 
About the Department of Insurance 
The Idaho Department of Insurance has been regulating the business of insurance in Idaho 
since 1901. The mission of the Department is to equitably, effectively and efficiently administer 
the Idaho Insurance Code and the International Fire Code. For more information, 
visit www.doi.idaho.gov.  
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