
Foundations
Laying the groundwork for successful internet investigations.

Online Intelligence Overview
 A comprehensive review of the history, definitions and 

types of social media investigations.

Legal and Ethical Considerations
 A review of the various legal and ethical components of 

online investigations including case law, trends and 
more.

Free Tools and Technology
 How to effectively set up your computer, browser and 

more to conduct safe and effective research.

Evidence Collection
 Best practices for collecting and retaining online 

evidence including file storage, tools and techniques

Ghost Accounts 
 How to create investigative “ghost” accounts in a way 

that protects your anonymity and maximizes results. 

Tactics, Tips and Tricks
Basic and Advanced instruction on tips, tricks and tactics.

Facebook & Twitter
 How to find a subject, custom URL tricks, using a 

Facebook Profile ID, API and more.

Identifying a Subject
 How to use name searches, username searches, and 

more to locate a subject’s profile.

Social Media Monitoring
 Tools and tricks for monitoring content for free.

E-Mail and Phone Searches
 Account verification, reverse look-ups and more.

Photo and Video Searches
 Free tools for finding and saving online photos and 

videos.

Online Sales
 Take your property crime investigations to the next level 

with advanced tactics, tips and tricks

And much, much more!

Online Investigations Training
There are over 3 billion registered internet users worldwide. Every 60 seconds, 600,000 
people log-in to their Facebook account, 433,00 tweets are sent, and 67,000 photos are 
uploaded to Instagram. Our annual conference is pleased to provide: Online Investigation 
Training in partnership Panopticon Group. This comprehensive  8 hour provides tactical and 
practical instruction for day-to-day investigators on how to leverage the expansive and 
growing content online to support an investigation. 

Bring a laptop! All attendees will have the ability to practice the tactics in real-time!
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