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DEPARTMENT OF INSURANCE 

Dedicated to Serving and Protecting Idahoans 

To Idaho's Medicare Beneficiaries: 

The 2026 Consumer Guide to Medicare, Idaho Shopper's Guide, has been prepared 
especially for you by the Idaho Department of Insurance office of Senior Health Insurance 
Benefits Advisors (SHIBA). The Guide provides information you will need to make informed 
Medicare plan choices. 

SHIBA counselors are trained to assist you by explaining options to help you make better 
informed decisions about your plan for the coming year. We appreciate our dedicated 
volunteers who generously give of their time providing free help to their neighbors. 

Whether you are a disabled or senior citizen Medicare recipient, this guide is for you and your 
caregivers and family members. Take advantage of our SHIBA support network by calling our 
toll-free number, 800-247-4422, to make an appointment with a SHIBA counselor. 

After reviewing this guide, if you want to speak with someone who can make a 
specific plan recommendation, I would encourage you to contact a local, licensed 
insurance agent or broker. 
Sincerely, 

�n--. 
Dean Cameron 
Director 

This project was supported, in part by grant number 90SAPG0120-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees 

undertaking projects with government sponsorship are encouraged to express freely their findings 

and conclusions. Points of view or opinions do not, therefore, necessarily represent official ACL policy. 

Information supplied in this guide is in the public domain and may be copied and distributed without 

permission. 

Publication Date: February 2026 

�,t!,.!,�rao� 
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Local Help forPeople with Medicare 
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     also operate You can Join a Medicare Advantage plan: 

through a network. You may use providers outside the 
network, but your cost share (co-payment) is lower when 
you stay in network. Check with out-of-network 
providers to make sure they will accept your plan. 
Referrals are not needed in a PPO plan. However, pre- 
authorization for some services may be required by the 
plan. Read your plan summary. 

     are specially designed 
Medicare Advantage plans with membership limited to 
certain groups of people. Part D coverage is included in 
all SNPs. Idaho has two SNPs, and they are for 
beneficiaries who have both Medicare and full Medicaid. 
Only available in select counties. 
   

o United Healthcare

 Dual Complete (HMO-POS DSNP)
 Phone: 1-888-834-2731 o Molina Healthcare of Idaho 

Molina Medicare Options Plus (HMO SNP) 
  

during your Medicare Initial Enrollment Period 

during the Annual Enrollment Period    
  when you can add, drop, or switch plans 

If you're already enrolled in a Medicare Advantage Plan, you can 
use the Medicare Advantage Open Enrollment Period between 
January 1st and March 31st to switch MAPD plans or switch to 
Original Medicare with a Part D drug plan. 

You may also enroll during Special Enrollment Periods, such as 
after a move or after you qualify for limited-income assistance. 

To switch to a different plan, simply enroll in a new MA or 
MAPD.            

   
If you want to drop Medicare Advantage coverage and 
switch to Original Medicare, enroll in a stand-alone Part D 
plan. If you do not want to have any Part D drug coverage, 
dis-enroll by writing to your plan. 
If such a plan is available, you may switch to a plan with a 

    once between December 8th and 
November 30th. Plan ratings can be found at  

   

     : If you                
 enroll in an MA plan with drug coverage. If you enroll in a health-only Medicare Advantage plan  then enroll in a Part D plan (PDP) you 

will be dis-enrolled from your MA plan and end up with Original Medicare and the PDP. 

If you are eligible for VA or IHS drug coverage, you can             MA plan 
  . u  also enroll in a Medicare Advantage plan without drug coverage   have  retiree   

.              

 





 
         

              

 

  

      
     

  
    
   

 

    
      

    

   
   

 

    
      

      
  

     
  

 

  

      
     

  
    

 

    
  

  
 

       
      

    
   

   
      

      
  

    
  

 

     
       

    
     

 

    
  
     

   

    
     

     
 

   
     

     
   

   

 

    
    
     

    
 

    
    

      
    

   
   

      
     

    
       

 

   
      

   
     

 
   

   

 

  

    
    
     
    

 

    
    

      
    

   
   

      
      

    
     

    
    

 

   
     

   
     

 

   
   

           
 





  
  

 

Dental Insurance 
Individual dental policies are available to Idaho’s Medicare beneficiaries through the following companies. This list is not a guarantee that the 
companies will offer coverage in Idaho throughout 2025. 
Company Name Telephone Website 

Aetna Life Insurance Company 855-837-6453 http://dentaldirect.aetna.com 
American Family Life Assurance Company of Columbus 800-992-3522 www.aflac.com 
Ameritas Life Insurance Company 888-336-7601 http://myplan.ameritas.com 
Best Life & Health Insurance Company 800-433-0088 www.bestlife.com 
Blue Cross of Idaho (Healthy Smiles) 888-492-2583 www.bcidaho.com 
Cigna Health & Life Insurance Company 855-556-4453 http://cigna.com/dental 
Colonial Life & Accident Insurance 800-325-4368 www.coloniallife.com/individuals/products/dental-vision-insurance 
Continental Life Insurance Company of Brentwood, Tenne 866-272-6630  www.aetnaseniorproducts.com 
Delta Dental of Idaho 855-703-3582 www.deltadentalid.com 
Golden Rule Insurance Company  573-348-1731 www.goldenruleinsurance.com 
Guardian Life Insurance Co of America 844-561-5600 www.dentalexchange.guardiandirect.com 
Humana Insurance Company 800-708-1147 www.humana.com 
Independence American 800-920-7125 http://www.independenceamerican.com/dental-insurance/ 
LifeShield National Insurance Company 833-808-0245 www.lifeshieldnational.com 
Loyal American Life Insurance Company 877-748-7391 www.healthspring.com 
Manhattan Insurance Group 888-441-0770 www.manhattanlife.com/Seniors 
Metropolitan Life Insurance Co 866-322-2824 www.mybenefits.metlife.com 
Mutual of Omaha Insurance Co 402-351-6910 www.mutualofomaha.com/dental-insurance 
Pacific Source Health Plans 866-373-7053 pacificsource.com 
Regence BlueShield of Idaho 800-253-0838 http://www.regence.com/provider/products/dental 
Renaissance Life & Health Ins Co 888-791-5995 http://renaissancefamily.com/ 
Starmount Life Insurance Company 888-400-9304 http://www.starmountlife.com/ 
The Chesapeake Life Insurance Company 888-797-4447 www.uhone.com 
Tier One Insurance Company  866-990-2668 www.aflac.com 
United Commercial Travelers of America 800-848-0123 www.uct.org 
United Health Care Insurance Company 800-721-0627 www.uhc.com 
United National Life Insurance Co of America 800-207-8050 www.unlinsurance.com 
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