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Idaho Dept. of Insurance

Idaho is growing & so are our insurance markets

Over 2,200 insurance entities licensed, 19 domestic

Over 125,000 active licenses (90% are producer licenses)

Over 122,000 active producer licenses

Over 5,000 new form & rate submissions last year

Over $8 billion premiums written
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Consumer Services
• Responded to 6,872 public enquiries

• 887 complaints received                
(849 completed or closed)

• Est. $872,759 monies recovered 
(for the consumers)

• 155 external review claims received
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External Review Claims
STATISTICS
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2014 2015 2016 2017 2018 2019

Total External Review Requests 39 55 113 130 128 155

Standard 34 45 104 122 112 132

Urgent 5 10 9 8 16 23

Review Outcomes

Denials Overturned 9 13 42 38 31 33

Denials Upheld 21 26 34 50 42 52

Not Eligible for Review 9 16 27 22 32 32



Important Information
• An external review request is FREE for the covered 

person (IRO bills the health carrier for the review).

• Binding Nature of Review:  IRO decision is 

ALWAYS binding on the health carrier.  IRO 

decision is also a binding decision for the covered 

person ALMOST all the time.***
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***Non-individual health plans allow a covered person to retain 

some of their appeal rights following an external review, 

according to federal ERISA laws.

After the external review process, it is 100% out of the 

Department’s hands. 



Top Consumer Complaints

1. 209 claim denials

2. 116 claim delays

3. 53 premium notices or billings

4. 69 coverage questions
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Complaints by Line
1. Property Casualty 42%

2. Health Insurance 34%

3. Life Insurance 11%

4. Bail 2%
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Medicaid Expansion
Total Enrolled 61,861
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Medicaid Expansion
Enrollment Update

EXPECTED enrollments to move to Medicaid in 2019 

18,600
ACTUAL enrollments that moved to Medicaid in 2019

12,900
Enrollments receiving a TAX CREDIT in 2020 

due to an increase in income

5,700
**NOTE: 2020 enrollments will continue to fluctuate as the open enrollment dust settles.



Waiver Updates
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COVERAGE CHOICE WAIVER:  This 1332 Waiver would allow Idahoans the 

choice to maintain their private insurance and a tax credit rather than enrolling in 

Medicaid.

WORK REQUIREMENTS WAIVER:  This 1115 Waiver will require that 

individuals are working at least 20 hours a week as a condition of being eligible 

for Medicaid.

FAMILY PLANNING SERVICES WAIVER:  This waiver will require individuals 

seeking family planning services to have a referral from their assigned medical 

home if the family planning service provider is outside the patient’s established 

medical home.

IMD WAIVER:  This waiver would allow individuals with Medicaid coverage to 

receive inpatient treatment for mental health and substance use disorders in a 

freestanding psychiatric hospital.  These services are currently only available 

when rendered in the psychiatric unit of a full-service hospital.



Medicaid Expansion
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US Adults without 

Health Insurance 2008-2018
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Uninsured Trend in Idaho
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How Idahoans are Insured
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Subsidized & Unsubsidized
Individual Health Insurance Market APTC Average Monthly Enrollment
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Individual Market at a Glance

Year Covered Lives Claims Paid
Average Monthly

Premium Per Insured

2009 91,119 $140,873,957 $159.59

2010 102,978 $164,404,145 $154.46

2011 98,190 $191,765,397 $174.17

2012 94,493 $173,809,774 $190.94

2013 85,060 $167,271,538 $215.77

2014 119,293 $306,941,188 $229.60

2015 128,185 $535,270,995 $282.07

2016 124,571 $601,728,947 $363.04

2017 110,136 $517,851,023 $438.98
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2018                                      104,977                     $523,175,576                              $520.85



County by County Plan Year 2019
Insurer Participation in Health Insurance Exchanges
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County by County Plan Year 2017
Insurer Participation in Health Insurance Exchanges
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Photo courtesy of the IdahoStatesman.com
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Executive Order

The plan to get the “young and 

healthy” to buy insurance in Idaho
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“Substantially 

enforced”



A Healthy Risk Pool
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State-based Health Plans
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•Idaho’s State-based plans, non-ACA compliant 

plans, are less expensive plans.

•They provide options to incentivize the young 

and healthy to return to the insurance market.

•They provide flexibility in our healthcare 

policies.

•Idaho State-based plans stabilize our markets.



State-based Health Plans
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Health Plan



Traditional Short-term Plans
•Not guaranteed issue

•Non-renewable - cannot be reissued within 63 days of 

effective date.

•Total duration may not exceed 12 months 

•No requirement for carrier to offer Exchange Plans

•Offered year round

•More limited benefits and consumer protection requirements
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Enhanced vs Traditional 
• Guaranteed Issue

• Guaranteed renewable & converting 

to ACA plans

• Total duration (with renewals) may 

not exceed 36 months

• Carrier must also offer Exchange 

Plans

• May be offered year-round or through 

an Open Enrollment Period

• Protection against preexisting 

condition exclusion periods under 

certain circumstances

• More robust benefits and consumer 

protection requirements

• Not guaranteed issue

• Non-renewable; cannot be reissued 

within 63 days of effective date

• Total duration may not exceed 12 

months 

• No requirement for carrier to offer 

Exchange Plans

• Offered year round

• More limited benefits and consumer 

protection requirements
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Determining

Actuarial Values
The Dept. of Health and Human Services (HHS) 

requires health insurance plans offered in the 

individual and small group markets to have 

BRONZE, SILVER, GOLD, or PLATINUM

plans.  

The Actuarial Value (AV) Calculator determines 

a plan’s metal levels based on cost-sharing—

the percentage the insurance company pays for 

each claim.
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Individual Medical
Plans by Metal and Area
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Metal Plan Comparisons of 5 

Enhanced Short-Term Plans
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Bronze Plans are between 56% and 65% AV 

Silver Plans are between 66% and 72% AV 

Gold Plans are between 76% and 82% 

ESTP Blue Cross of Idaho Access Secure Plan at 70% AV

ESTP Blue Cross of Idaho Access Safeguard Plan at 62% AV

ESTP Blue Cross of Idaho Access Protector Plan at 48% AV

ESTP SelectHealth 2000 Plan at 71% AV

ESTP SelectHealth 5000 Plan at 65% AV



30

Dean L. Cameron, Director

Idaho Department of Insurance

www.DOI.Idaho.gov

Faith-based Plans
(Health Care Sharing Ministries)

Per 41-121 of the Idaho code:

“A health care sharing ministry shall not be 

considered to be engaging in the business of 

insurance for purposes of this title.”
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Faith-based Plans
(Health Care Sharing Ministries)

In 2017, Idaho members 

totaled 15,874.

In 2018, Idaho members increased 

to 24,282.
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Faith-based Plans



Autism
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Hearing Aids
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Thank you!
Dean L. Cameron, Director

Idaho Department of Insurance

www.DOI.Idaho.gov

Phone: 208-334-4250
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