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ldaho Dept. of Insurance

ldaho Is growing & so are our insurance markets

Over 2,200 insurance entities licensed, 20 domestic

Over 130,000 active licenses (86% are producer licenses)
Over 112,000 active producer licenses

Over 28,000 forms filed last year

Over $8 billion premiums written
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Premium Taxes Qoll;;ated

ANew online system
Almprovements INn reconciliation
U FY2017 about $87 million

U FY2018 just over $92 million

U FY2019 just under $100 million ($99,829 2:.,7 ~

U 9.25% increase in collections P

Almprovements In collection of retaliatory tax g -
U $1.1 million in corporate taxes
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Company Activities

A‘S exams of Insurance companies and
self-funded plans completed

A66 title agency exams completed

A282 TPA 2018 annual reports

A39 applications reviewed
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Company Activities
AZO domestic insurers filing annually (3-5 years)

A14 self-funded plans, filing 6 routine financial
reports each

A1,373 foreign insurance carrier types requiring
annual compliance review, certification &
maintenance

A16 foreign company applications reviewed
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COHSU mer Feedback
SerV| ces Complaints

A\Responded to 6,872 public enquiries

A887 complaints received
(849 completed or closed)

AEst. $872,759 monies recovered

(for the consumers)

A128 external review claims received
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External Review Claims
STATISTICS

2014 2015 2016 2017 2018 2019

Total External Review Requests | 39 55 | 113 | 130 | 128 | 155
Standard 34 45 | 104 | 122 | 112 | 132
Urgent 5 10 9 38 16 23

Review Outcomes
Denials Overturned 9 13 42 38 31 33
Denials Upheld 21 26 34 50 42 52
Not Eligible for Review 9 16 27 22 32 32
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Important Information

A An external review request iIs FREE for the covered
person (IRO bills the health carrier for the review).

A Binding Nature of Review: IRO decision is
ALWAYS binding on the health carrier. IRO
decision is also a binding decision for the covered
person ALMOST all the time.***

Non-individual health plans allow a covered person to retain
some of their appeal rights following an external review,
according to federal ERISA laws.

After the external review process, it Is 100% out of the
Depart ment 0s hands.
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Top Consumer Complaints

1. 209 claim denials
2. 116 claim delays
3. 53 premium notices or billings

4. 69 coverage guestions
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Complaints by Line

Property Casualty 42%
Health Insurance 34%

Life Insurance 11%
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Bail 2%
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Recent Administration Action

Learning from your
mistakes IS smaut.
 Learning from the

mistakes of others
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Recent Administrative Action

Nampa insurance agent
penalized $46,000

Writer =4
Posted: Sep 18, 2019 05:35 PM MDT

Updated: Sep 18, 2019 05:35 PM MDT
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Bryce Joseph Vance, an
Insurance agent out of Nampa,
lost his license and was fined
$46,000 for creating and
submitting to an insurance
company 46 applications for
Insurance without the
knowledge, consent, or
authorization of the consumers
for whom the applications were
submitted.
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Recent Administrative Action

Rexburg insurance agent sells liability insurance
for bogus dune buggy business 000 L,

A

o
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Idaho Department of Insurance press release Oct 4, 2019

STANDARD JOURNAL

Example: Reynold Boyd Leavitt, an insurance agent
from Rexburg, charged customers for liability
Insurance at his dune buggy rental business on
sixteen separate occasions when there was no
Insurance In effect on the vehicles. Mr. Leavitt was

fined $16,000, and his license was revoked by the
Department.
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Recent Administrative Action

Insurance agent from Eagle loses IicenseL I{D‘q[f
By IDAHO PRESS STAFF newsroom@idahopress.com = OCQ[ ]VeWS ]/VOR E SSO
o
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Example: Stacia Ann Royster, an ",
Insurance agent in Eagle had her license
revoked and was penalized $7,000 for
failing to maintain records of insurance
transactions made under her signature.
She allowed an unlicensed individuals to
submit an application under her signature.
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5 Types of Fraud

1. Priorloss 16%

2. Application fraud 9.5%
3. False claims 7%
4.
D.

w

Agent fraud 5.3%
Fictitious theft 4.4%
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:8636 fraud cases referred but only 146
opened

A45 fraud cases closed

A14 fraud prosecutions,12 convictions and 1
administrative action
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Top 5 Frau d‘ Cases

1. 44% Auto &P T
2. 14% Homeowners
3. 9% Health

4. 9% Workers Comp

D. 8% Agent
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Top 5 Fraud Cases
1. 44% Auto

Example: Michael Wilson filed a false claim when he
reported his car was damaged in a collision with a
deer. The claim was false, as investigators determined
that he damaged his car two days before his policy
took effect. Mr. Wilson pled guilty to one count of
insurance fraud and was ordered to pay $908 in
restitution to the Department to cover investigative
costs, and $362 in restitution to GEICO.
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Top 5 Fraud Cases

2. 14% Homeowners

Example: David Gress submitted a fictitious receipt with
a claim for golf clubs he alleged were stolen from his
garage. Mr. Gress was fined $518.47 in restitution fees.
He was also placed on two years supervised probation,
ordered to pay $200 in court fees, and ordered to
complete 100 hours of communlty service with 60 hours
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Top 5 Fraud Cases
0. KPVI { &1

3 ] 9 % H e alth News That Works For You

Woman Sentenced for Insurance Fraud

Example: Malorie J. Warner was an insurance
producer for Aflac. While selling insurance, she filed
fraudulent medical claims on behalf of herself and her
Immediate family. The state revoked her insurance
license, and she was ordered to serve 15 days in jall,
100 hours of community service, and pay a $500 fine.
Warner was ordered to pay $1,308 to the Department
and $750 to Aflac.
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Top 5 Fraud Cases
4. 9% Workers Comp

Example: Shannan C. Norris of Caldwell Caldwell woman sentenced for
: : insurance fraud
pled guilty to one count of insurance fraud.  Q=smenenr
She co-owned and operated a trucking

company and collected insurance premiums
for three of her drivers but failed to turn the
funds over to the insurance company. She
also admitted to forging at least one
Insurance identification card as part of her
scheme. She was ordered to pay $6,294 in
restitution to the drivers she scammed.
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Top 5 Fraud Cases

Insurance agent sentenced for

misappropriating client money
5 . 8% Ag e nt s T

Local Published at 11:42 am, February 2018

Example: Alan Rzeszutko pled guilty to insurance
fraud when he di verted hi
payments to his personal account. Mr. Rzeszutko was
ordered to pay $6,201 in restitution to Farmers
Insurance, $1,043 to the Dept. for investigative costs,
a fine of $750 and court
license was revoked by the Department in 2016.
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Medicaid Expansion
Total Enrolled 65,458
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