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Code, in particular section 41-213(1)(a), Idaho Code, in addition to the Administrative 

Procedures Act, Idaho Code § 67-5201, et seq., the Director of the Department issues 

this Cease and Desist Order without prior notice but with the opportunity for 

hearing based upon the following: 

Idaho Law 

 Idaho law defines “insurance” as “a contract whereby one undertakes to 

indemnify another or pay or allow a specified or ascertainable amount or benefit upon 

determinable risk contingencies.” Idaho Code § 41-102. No person, firm, association 

or corporation may transact insurance without first having obtained a license from 

the Director of the Department. Idaho Code § 41-117A. “Transacting insurance” 

includes solicitation and inducement, preliminary negotiations, effectuation of a 

contract of insurance, transaction of matters subsequent to effectuation of a contract 

of insurance and arising out of it, and mailing or otherwise delivering any written 

solicitation to any person in this state by an insurer or any person acting on behalf of 

the insurer for fee or compensation. Idaho Code § 41-112. 

 Idaho law defines an “adjuster” as a person who “on behalf of the insurer, for 

compensation as an independent contractor or as the employee of such an 

independent contractor, or for fee or commission, investigates and negotiates 

settlement of claims arising under insurance contracts.” Idaho Code § 41-1102(1). No 

person shall be, act as, or advertise or hold himself out to be an adjuster unless he is 

licensed as an adjuster in Idaho. Idaho Code § 41-1103. The licensed agent of an 

authorized insurer who, at the insurer’s request, from time to time adjusts or assists 
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in adjustment of losses arising under policies issued by such insurer, is not an 

adjuster. Idaho Code § 41-1102(1)(c). However, this exception does not apply to agents 

who adjust on behalf of insurers that do not hold a certificate of authority in Idaho, 

because those insurers are not “authorized insurers.” Idaho Code § 41-110(1). 

 No basic insurance policy shall be delivered in Idaho unless the form has been 

filed with the Director. Idaho Code § 41-1812(1). 

 No surplus lines insurance policy shall be delivered in Idaho unless the class 

of coverage has been declared eligible for export pursuant to Idaho Code § 41-1216(1) 

or the broker has executed an affidavit in a form prescribed by the Director setting 

forth facts from which it can be determined whether the insurance is eligible for 

export pursuant to Idaho Code § 41-1215. 

 No insurer, whether an authorized insurer or an unauthorized insurer, hall 

make available through any rating plan or form, property, casualty or surety 

insurance to any firm, corporation, or association of individuals, any preferred rate 

or premium based upon any fictitious grouping of such firm, corporation, or 

individuals. A fictitious group is one in which members of such group do not have a 

common insurable interest as to the subject of the insurance and the risk or risks 

insured or to be insured. Idaho Code § 41-1317(1). 

Idaho Code § 41-213(1)(a) authorizes the Director to issue an order requiring a 

person to cease and desist from engaging in any act or practice constituting a violation 

of the Idaho Insurance Code. 
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Idaho Code § 67-5247 provides that an agency may act through an emergency 

proceeding in a situation involving an immediate danger to the public health, safety, 

or welfare requiring immediate agency action. 

Respondents 

1. Pawp, Inc., is a Delaware corporation. It is not licensed or registered 

with the Idaho Department of Insurance in any capacity. 

2. Pawp Insurance Solutions, LLC, is a California limited liability 

company holding Idaho Non-Resident Insurance Producer License No. 20108055, 

which license is due to expire October 31, 2025. It does not hold an adjuster’s license. 

3. Pawp Insurance Services, Inc., is a Delaware corporation. It is not 

licensed or registered with the Idaho Department of Insurance in any capacity. 

4. Concert Specialty Insurance Company is a Montana corporation that is 

an eligible surplus lines insurer in Idaho. It holds a certificate of authority in 

Montana, but not in Idaho. 

Findings of Fact 

5. On or about January 17, 2024, the Department received copies of 

promotional materials for the Pawp Emergency Fund. These materials are 

distributed through Pawp, Inc.’s corporate web site, pawp.com.  

6. The promotional materials make the following representations: 

a. People who sign up for a membership with Pawp, Inc., may join 

the Pawp Emergency Fund, which “reimburses qualifying members up to 

$3,000 for one approved [pet care] emergency per year.” 
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b. Applications for Emergency Fund reimbursement are “evaluated 

by [Pawp’s] Medical Review team on a case-to-case basis to determine whether 

[they qualify] for reimbursement.” 

c. If the Medical Review team approves reimbursement, Pawp, Inc., 

pays the member up to $3,000 via electronic transfer or mailed check. 

7. The Pawp Emergency Fund documentation does not mention a 

premium. However, Pawp, Inc.’s web site provides that membership in Pawp—which 

includes membership in the Pawp Emergency Funda and other services—isavailable 

for $24 per year. 

8. The Pawp Terms of Service state that Pawp, Inc.’s “services do not 

include the providing of pet insurance.”  

9. Pawp, Inc., owns two subsidiaries that are in the business of insurance: 

Pawp Insurance Solutions, LLC, and Pawp Insurance Services, Inc.  

10. Pawp Insurance Solutions, LLC, is appointed as an excess and surplus 

lines broker for Concert Specialty Insurance Company. The appointment agreement 

contains the following information. 

a. The agreement covers “pet insurance.”  

b. The agreement applies “Countrywide except Montana.”  

c. The maximum policy limit is $3,000, the same as the maximum 

limit of the Pawp Emergency Fund.  

d. The policies are reinsured with Pawp Insurance Services, Inc.  
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e. The agreement also contains a Claims Management Agreement 

that grants Pawp Insurance Solutions, LLC, authority including “the 

processing, investigating, adjusting, compromising, litigating, supervising, 

and payment of Claims….”  

f. The maximum settlement limit under this Agreement is $3,000, 

the same as the maximum limit of the Pawp Emergency Fund.  

g. Concert Specialty Insurance Company pays Pawp Insurance 

Solutions, LLC, 2.5% of earned premium inclusive of all loss adjustment 

expenses on policies issued under the Agreement “in connection with the 

adjusting and settling of all claims relating to the Pawp Program….” 

11. The reinsurance agreement between Concert Specialty Insurance 

Company and Pawp Insurance Services, Inc. cedes 90% of Concert Specialty 

Insurance Company’s net liability under pet care insurance policies to Pawp 

Insurance Services, Inc. The maximum annual policy limit on these policies is $3,000, 

the same as the maximum limit of the Pawp Emergency Fund.  

12. As of February 22, 2024, 102 Idaho residents had enrolled in the Pawp 

Emergency Fund.  

13. These members were not issued individual insurance policies for their 

pets. Instead, these members were named as additional insureds under a “master 

policy” for pet emergency health insurance issued to Pawp, Inc.  

14. The “master policy” contains the following terms: 



Cease and Desist Order and Notice - Page 7 

h. The policy agrees to “reimburse the Member for Allowable Charges 

for Medically Necessary Treatments performed on the Member’s 

Pet….”  

i. “Members” are defined as “those Pet owners who have subscribed to 

the PAWP Emergency Health and Tele Triage health program. Each 

Member shall be designated an Additional Insured under this 

Policy.”  

j. While Pawp, Inc., is the named insured under the policy, the policy 

only purports to reimburse “members.” It does not purport to 

reimburse the named insured for anything at all. 

15. The “master policy” has not been filed in Idaho. 

16. Pet insurance is not approved for export in Idaho. 

17. No party obtained a broker’s affidavit to enable a surplus lines policy to 

be sold to any of these members. Instead, Pawp Insurance Solutions, Inc., obtained 

the master policy as a surplus lines policy in Maine, and obtained declinations for 

that policy from Maine producers. However, the master policy states that it was 

“solicited and issued in the State of Vermont.”  

18. Between May 22, 2021, and March 21, 2024, Pawp Insurance Solutions, 

LLC, received and managed 41 claims by Idaho residents for reimbursement under 

the Pawp Emergency Fund.  

19. Of these claims, Pawp Insurance Solutions, LLC approved 27 claims and 

rejected eleven.  
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20. Through the Pawp Emergency Fund program, respondents undertake 

to indemnify consumers by compensating them for losses incurred when their pets 

suffer medical emergencies. 

21. Through the Pawp Emergency Fund program, respondents contract to 

pay an ascertainable amount to consumers of up to $3,000 per year. 

22. Through the Pawp Emergency Fund program, respondents establish 

determinable risk contingencies for making payments to consumers. 

23. Pawp Insurance Solutions, LLC, investigates and negotiates the 

settlement of claims on behalf of Concert Specialty Insurance Company under the 

Pawp Emergency Fund program. 

24. Pawp Insurance Solutions, LLC, receives compensation from Concert 

Specialty Insurance Company as an independent contractor in connection with its 

settlement actions concerning the Pawp Emergency Fund program. 

Conclusions of Law 

Based on the facts as set forth above, the Director concludes as a matter of law 

that: 

a. Because it is a contract in which respondents indemnify the 

consumer and allow an ascertainable benefit upon determinable risk 

contingencies, the Pawp Emergency Fund constitutes a policy of 

insurance under Idaho law;  

b. Because Pawp, Inc., is acting as a pass-through entity for its 

members and for Concert Specialty Insurance Company in the course 
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of administering the Pawp Emergency Fund, it is engaged in the 

business of transacting insurance in the state of Idaho, as defined in 

Idaho Code § 41-112; 

c. Because Pawp Insurance Solutions, LLC, is acting on behalf of the 

insurer Concert Specialty Insurance Company for compensation as 

an independent contractor to investigate and negotiate settlement of 

claims under insurance contracts, it is engaged in the business of 

adjusting in the state of Idaho, as defined in Idaho Code § 41-1102; 

d. Because Concert Specialty Insurance Company is knowingly 

accepting insurance business from Pawp, Inc., an unlicensed insurer 

that does not comply with the Idaho surplus lines law, Concert 

Specialty Insurance Company is aiding an unlicensed insurer in 

violation of Idaho Code § 41-1201; 

e. Because Pawp Insurance Services, Inc., is knowingly reinsuring 

policies that originated with Pawp, Inc., an unlicensed insurer that 

does not comply with the Idaho surplus lines law, Pawp Insurance 

Services, Inc. is aiding an unlicensed insurer in violation of Idaho 

Code § 41-1201; 

f. Because the Pawp “master policy” has not been filed in Idaho, but 

purports to insure Idaho residents against Idaho risks, the Pawp 

“master policy” violates Idaho Code § 41-1812(1); 
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g. Because the Pawp “master policy” does not govern a class of 

insurance that is eligible for export and was not accompanied by a 

broker’s affidavit, it is not exempt from filing as a surplus lines 

policy; 

h. Because the Pawp “master policy” covers a group in which members 

do not have a common insurable interest as to the subject of the 

insurance and the risks to be insured, and because Pawp, Inc. has no 

insurable interest in the pets covered by the policy, the policy covers 

a fictitious group in violation of Idaho Code § 41-1317(1); 

i. Immediate action is needed to prevent present and future damage 

and further abuse. 

Based on the foregoing findings of fact and conclusions of law, the Director 

enters the following order: 

Order to Cease and Desist 

 Now, therefore, acting pursuant to the public interest and Idaho Code § 41-

213(1)(a), it is hereby ordered that: 

a. Pawp, Inc., and its managing members, members, officers, employees, agents and 

successors, immediately cease and desist from transacting insurance in the state 

of Idaho without first being licensed and/or registered, as defined and as required 

under title 41, Idaho Code; 

b. Pawp Insurance Solutions, LLC, and its managing members, members, officers, 

employees, agents and successors, immediately cease and desist from adjusting 
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claims in the state of Idaho without first being licensed and/or registered, as 

defined and as required under title 41, Idaho Code; 

c. Pawp Insurance Solutions, LLC, and its managing members, members, officers, 

employees, agents and successors, immediately cease and desist from aiding 

Pawp, Inc. and Concert Specialty Insurance Company in their violations of Idaho 

law; 

d. Concert Specialty Insurance Company and its managing members, members, 

officers, employees, agents and successors, immediately cease and desist from 

aiding Pawp, Inc. and Pawp Insurance Solutions, LLC in their violations of Idaho 

law; and 

e. Pawp Insurance Services, Inc. and its managing members, members, officers, 

employees, agents and successors, immediately cease and desist from aiding 

Pawp, Inc. and Pawp Insurance Solutions, LLC in their violations of Idaho law. 

Notice 

 Respondents are hereby notified that this Cease and Desist Order is a final 

order of the Director, subject to the Respondents’ right to timely file a motion for 

reconsideration or a request for hearing. Pursuant to Idaho Code §§ 41-232 and 67-

5246, the Respondents may file a motion for reconsideration of this Cease and Desist 

Order or a request for hearing within fourteen (14) days of the service of this Order. 

 Any hearing and subsequent proceedings in this matter will be conducted in 

accordance with Chapter 2, Title 41, of the Code and the Idaho Administrative 

Procedure Act, Idaho Code § 67-5201, et seq.  
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If the Respondents timely file a motion for reconsideration, the Department 

will dispose of such motion within twenty-one (21) days of its receipt, or the motion 

will be considered denied by operation of law, pursuant to Idaho Code § 67-5246(4). 

If the Respondents timely file a request for hearing, the Respondents will be 

notified of the date, time and place of the hearing, as well as the name of the presiding 

officer. At the hearing, the Respondents will be entitled to enter an appearance, 

introduce evidence, examine and cross-examine witnesses, make arguments, and 

generally participate in the conduct of the proceedings. The Respondents may also be 

represented by legal counsel at their own expense. 

Any motion for reconsideration or request for hearing must be timely made in 

writing, addressed to: 

  Dean L. Cameron, Director 

  Idaho Department of Insurance  

700 W. State Street, 3rd Floor 

  P.O. Box 83720 

  Boise, Idaho 83720-0043 

   

With a copy sent to: 

 

  Michael Witry 

  Deputy Attorney General 

  Idaho Department of Insurance 

  P.O. Box 83720 

  Boise, Idaho 83720-0043 

 

Pursuant to Idaho Code §§ 67-5270 and 67-5272, any party aggrieved by this 

Order may appeal from such order to the district court by filing a petition in the 

district court of the county in which: 

a. a hearing was held; 

b. the final agency action was taken; 
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transact insurance and adjust claims, and determining whether a 

company’s activities include transacting insurance or adjusting claims. I 

am authorized to refer companies that are not in compliance with Idaho law 

for disciplinary action. 

3. On or about January 17, 2024, I received copies of promotional materials 

for the Pawp Emergency Fund. These materials are distributed through 

Pawp, Inc.’s corporate web site, pawp.com. These materials are attached to 

this affidavit as Exhibit 1. 

4. Exhibit 1 makes the following representations: 

a. People who sign up for a membership with Pawp, Inc., may join the 

Pawp Emergency Fund, which “reimburses qualifying members up 

to $3,000 for one approved [pet care] emergency per year.” 

b. Applications for Emergency Fund reimbursement are “evaluated by 

[Pawp’s] Medical Review team on a case-to-case basis to determine 

whether [they qualify] for reimbursement.” 

c. If the Medical Review team approves reimbursement, Pawp, Inc., 

pays the member up to $3,000 via electronic transfer or mailed check. 

5. The Pawp Emergency Fund documentation does not mention a premium. 

However, Pawp, Inc.’s web site provides that membership in Pawp—which 

includes membership in the Pawp Emergency Fund and other services—is  

available for $24 per year. 
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6. Because Pawp, Inc., is not licensed with the Department in any capacity, I 

initiated an investigation and received additional documentation from the 

company. 

7. The Pawp Terms of Service are attached to this affidavit as Exhibit 2. These 

terms state that Pawp, Inc.’s “services do not include the providing of pet 

insurance.” Id., § 3. 

8. Pawp, Inc., owns two subsidiaries that are in the business of insurance: 

Pawp Insurance Solutions, LLC, and Pawp Insurance Services, Inc. Exhibit 

3. 

9. Pawp Insurance Solutions, LLC, is a licensed insurance producer and 

surplus lines broker in Idaho, holding Idaho Non-Resident Producer 

License and Idaho Non-Resident Surplus Lines Broker License Nos. 

20108055. It is not licensed as an adjuster. 

10. Pawp Insurance Services, Inc., is not licensed with the Department in any 

capacity. 

11. Pawp Insurance Solutions, LLC, is appointed as an excess and surplus lines 

broker for Concert Specialty Insurance Company.  

12. Concert Specialty Insurance Company is an eligible surplus lines insurer 

in Idaho. It does not hold a certificate of authority in Idaho. 

13. The appointment agreement is attached as Exhibit 4. This exhibit contains 

the following information. 

a. The agreement covers “pet insurance.” Id. at 20. 
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b. The agreement applies “Countrywide except Montana.” Id. at 20. 

c. The maximum policy limit is $3,000, the same as the maximum limit 

of the Pawp Emergency Fund. Id. at 20. 

d. The policies are reinsured with Pawp Insurance Services, Inc. Id. at 

20. 

e. The agreement also contains a Claims Management Agreement that 

grants Pawp Insurance Solutions, LLC, authority including “the 

processing, investigating, adjusting, compromising, litigating, 

supervising, and payment of Claims….” Id. at 22. 

f. The maximum settlement limit under this Agreement is $3,000, the 

same as the maximum limit of the Pawp Emergency Fund. Id. at 23. 

g. Concert Specialty Insurance Company pays Pawp Insurance 

Solutions, LLC, 2.5% of earned premium inclusive of all loss 

adjustment expenses on policies issued under the Agreement “in 

connection with the adjusting and settling of all claims relating to 

the Pawp Program….” Id. at 37. 

14. The reinsurance agreement between Concert Specialty Insurance Company 

and Pawp Insurance Services, Inc., is attached as Exhibit 5. This agreement 

cedes 90% of Concert Specialty Insurance Company’s net liability under pet 

care insurance policies to Pawp Insurance Services, Inc. Id. at § 1.01. The 

maximum annual policy limit on these policies is $3,000, the same as the 

maximum limit of the Pawp Emergency Fund. Id. at § 1.02. 
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15. As of February 22, 2024, 102 Idaho residents had enrolled in the Pawp 

Emergency Fund. A list of Idaho residents enrolled in the Pawp Emergency 

Fund is attached as Exhibit 6. 

16. These members were not issued individual insurance policies for their pets. 

Instead, these members were named as additional insureds under a 

“master policy” for pet emergency health insurance issued to Pawp, Inc. A 

copy of the certificate of coverage is attached as Exhibit 7. 

17. A copy of the “master policy” is attached as Exhibit 8. This policy contains 

the following terms: 

a. The policy agrees to “reimburse the Member for Allowable Charges 

for Medically Necessary Treatments performed on the Member’s 

Pet….” Id. at 1. 

b. “Members” are defined as “those Pet owners who have subscribed to 

the PAWP Emergency Health and Tele Triage health program. Each 

Member shall be designated an Additional Insured under this 

Policy.” Id. at 4. 

c. While Pawp, Inc., is the named insured under the policy, the policy 

only purports to reimburse “members.” It does not purport to 

reimburse the named insured for anything at all. 

18. Because the master policy purports to cover pets that are not related to each 

other in any way other than membership in Pawp, and because the master 

policy purports to cover animals in which Pawp, Inc., has no insurable 
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interest, the policy covers members of a group who do not have a common 

insurable interest as to the subject of the insurance and the risks to be 

insured. 

19. This policy is not a proper Idaho insurance policy because it was not filed 

with the Department. 

20. This policy is not a proper surplus lines policy because pet insurance is not 

approved for export in Idaho, and because no party obtained a broker’s 

affidavit to enable a surplus lines policy to be sold to any of these members. 

21.  Instead, Pawp Insurance Solutions, Inc., obtained the master policy as a 

surplus lines policy in Maine, and obtained declinations for that policy from 

Maine producers. Exhibit 9. However, the master policy states that it was 

“solicited and issued in the State of Vermont.” Exhibit 8, at 5. 

22. Between May 22, 2021, and March 21, 2024, Pawp Insurance Solutions, 

LLC, received and managed 41 claims by Idaho residents for 

reimbursement under the Pawp Emergency Fund. A list of these claims is 

attached as Exhibit 10. 

23. Of these claims, Pawp Insurance Solutions, LLC approved 27 claims and 

rejected eleven. Id. 

24. Based upon my experience and expertise as a market conduct examiner, I 

believe that the Pawp Emergency Fund is a contract whereby the 

respondents undertake to indemnify consumers and pay an ascertainable 
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amount upon determinable risk contingencies, and therefore constitutes 

insurance under Idaho law. 

25. Based upon my experience and expertise as a market conduct examiner, I 

believe that Pawp Insurance Solutions, LLC, acts on behalf of the insurer 

Concert Specialty Insurance Company for compensation as an independent 

contractor to investigate and negotiate settlement of claims under 

insurance contracts, and therefore they are considered an adjuster under 

Idaho law. 

26. Based upon my experience and expertise as a market conduct examiner, I 

believe that Pawp Insurance Solutions, LLC’s actions adjusting claims for 

Concert Specialty Insurance Company require Pawp Insurance Solutions, 

LLC, to be licensed as an adjuster. Idaho Code § 41-1102(2)(c)’s licensing 

exception for agents that from time to time adjust claims for an authorized 

insurer does not apply because Concert Specialty Insurance Company does 

not hold a certificate of authority in Idaho, and is therefore not an 

authorized insurer. Idaho Code § 41-110(1). 

27. Based on my experience and expertise as a market conduct examiner, I 

believe that the Pawp master policy insures a fictitious group in violation 

of Idaho Code § 41-1317(1). 

  









Toxic Ingestions

Severe unexpected trauma

GDV Bloat (gastric dilation volvulus)

The examples above are not an exhaustive list and every emergency must be

deemed as such by Pawp’s Veterinary Professional team via live video call.

Please refer to the Pawp Terms of Service for complete details.

The examples above are not exhaustive. Please refer to the Pawp Terms of

Service for more details. Our veterinary professionals can help members

determine how severe their pet’s situation may be via real-time video triage.

Members will receive individualized care plans for their pet’s issue after the

virtual visit, which may include advice to seek in-person care for a possible

emergency.

In nearly every instance, Pawp members are required to contact a Pawp

veterinary professional by video call immediately if they believe the pet is

experiencing an emergency. The pet must be visible within the video in order for

a Pawp veterinary professional to appropriately triage the pet’s condition and

provide specific recommendations.

In certain extreme medical situations, members may seek care prior to speaking

with a Pawp veterinary professional. They will still be required to submit an

Emergency Fund Application and must clarify what prevented them from

completing a Pawp visit prior to receiving care. Each Emergency Fund

Application is reviewed on a case-by-case basis. Pawp, at our sole discretion,

retains the right to determine the criteria that warrants the waiving of the live

face-to-face video call requirement.

Pre-existing Conditions

The Pawp Emergency Fund has no restrictions on pre-existing conditions,

meaning that any cat or dog listed on an account with the Emergency Fund

membership add-on is covered in the event of an unexpected, life-threatening

emergency, no matter their medical history. The fund protects a pet in the event

of an emergency, even if that emergency relates to their pre-existing condition,

so long as it qualifies as both unexpected and life-threatening.

That means the fund cannot be used to cover a planned surgery or scheduled

appointment related to the pre-existing condition. While some of these issues

may qualify as life-threatening, they do not qualify as unexpected.

What’s Not Covered



Coverage Exclusions

Please find a sample of exclusions from the Emergency Fund coverage below. A

complete list of detailed exclusions can be found in the policy.

Emergencies that occur prior to the conclusion of the 14-day waiting

period.

Emergencies where the member has failed to take the pet to a veterinary

provider within 8 hours of a Pawp veterinary professional instructing them to

seek emergency in-person care.

Preventative care, including, but not limited to:

Preventative treatment, including annual tests or diagnostic

procedures

Vaccinations

Parasite prevention

Spaying or neutering

Grooming and dematting

Any scheduled appointments for routine checkups or anticipated

procedures, or any scheduled surgery or procedure.

Emergencies that have not been deemed as such by a Pawp veterinary

professional and approved by Pawp’s Risk Services.

Cremation costs exceeding $250 or memorabilia of any kind.

Boarding or daycare.

Treatment for illness related to the teeth and/or gums or routine dental

care.

Cost of treatments for follow-up care after an emergency, including

scheduled appointments for additional procedures related to the emergency.

Treatment for injury or illness caused by the aggressive actions of another

animal where there is deliberate endangerment of the member's pet,

including but not limited to, organized fighting.

Treatment for injury or illness caused by persistent neglect of the animal.

Treatments for any illness for which a vaccine is available for the

member’s pet to prevent such illness and for which vaccination is both

recommended by a Veterinarian and rejected by the member.

Costs for any treatment for:

Prosthetic limbs and devices

Organ transplants

Genetic/chromosome testing

Vaccinations

Deworming

Routine checkups

X-rays or ultrasounds unrelated to an emergency

Prescription medications unrelated to an emergency

Non-emergency surgeries

Follow-up appointments after an emergency



Emergencies arising from or in any way related to pet breeding or

pregnancy issues, including but not limited to nursing, neonates, and

weaning

Costs for any treatment arising from or in any way related to:

avian, swine, or any other type of influenza or any mutant variation

intentional slaughter by, or under, the order of any government or

public or local authority

epidemics or pandemics as declared by the U.S. Department of

Agriculture

Accessing The Emergency Fund

If members with the Emergency Fund add-on are experiencing a possible

emergency, they are strongly encouraged to get immediate triage and real-time

instructions from a Pawp veterinary professional before seeking in-person care.

After in-person care is received and the pet's paperwork is finalized, members

can submit a reimbursement application through the Pawp app. If the request is

approved, they will receive up to $3,000 in reimbursement for their emergency

vet bill.

Here's how to access the Pawp Emergency Fund:

1. Determine if it’s an emergency. If a member believes their pet is having

an emergency, they should initiate an emergency video visit with a Pawp

veterinary professional for immediate medical advice and real-time triage.

They will provide personalized recommendations that may include seeking

out in-person emergency care.

2. Get care at the closest vet clinic. If a Pawp veterinary professional has

indicated that a member’s pet is experiencing a possible emergency, the

member will need to admit their pet for care at any veterinary clinic in the US

within 8 hours. In certain rare and extreme medical circumstances, members

may be able to seek immediate in-person emergency care prior to

contacting Pawp. Each application and its relevant context will be reviewed

on a case-to-case basis by our medical review team.

3. Request full and complete paperwork. After a member’s pet has

received care and they’ve provided payment to the clinic, they should

request copies of the finalized invoice as well as their pet’s complete medical

records.

4. Submit a request for reimbursement. When the member has received all

relevant paperwork, they should complete the Emergency Fund Application,

which is available under the Protect tab in the Pawp app. This application

needs to be submitted within 14 days of the pet’s discharge. If members visit

more than one clinic, they’ll need to include documentation for each one.

5. Get up to $3,000 back. Pawp’s Medical Review team will review the

submitted application within 5 to 7 business days and, if it is approved, will



initiate payment via an ACH electronic transfer or a mailed check.

Additional Terms & Conditions

Please see the terms and conditions of the Emergency Fund below:

There is a 14-day mandatory waiting period upon signing up for the

emergency protection add-on before the Emergency Fund becomes

available to use. Any emergency that occurs within that 14-day waiting

period cannot be covered. If a member cancels and reactivates the

protection add-on, there will be another mandatory 14-day waiting period

after reactivating. Please note, members do have immediate access to our

team of veterinary professionals via chat and video during the waiting period.

This period cannot be modified or adjusted in any way.

The Emergency Fund is only available to a member if account payments

(monthly and annually) are made continuously and without interruption. If the

payment method we have on file for a member fails, they will lose access to

the Emergency Fund. If a member cancels their Emergency Fund add-on,

they will lose access to the fund at the end of their payment term. Payment

method can be updated here.

In nearly all instances, Pawp members are required to contact a Pawp

veterinary professional by video immediately if they believe their pet is

experiencing an emergency. The pet needs to be visible within the video. In

very rare and extreme circumstances, a member may seek in-person

emergency care before speaking with a Pawp vet professional. Ultimately, it

is within Pawp’s full discretion to determine whether a member’s possible

emergency warrants waiving the face-to-face video call requirement.

The Emergency Fund only pays for initial emergency care. Once a pet is

discharged from one veterinary hospital, all additional veterinary services

provided are considered follow-up care and are not eligible for

reimbursement. Administrative fees, maintenance and/or set up fees are not

eligible for reimbursement. Please note: Members may be asked to upload all

invoices from treating clinics for Pawp to get a more complete picture of the

pet's in-person emergency care. -After a Pawp veterinary professional

identifies a possible emergency situation via video, members have up to 8

hours to take their pet to any veterinary clinic in the US. If members fail to

seek care within this 8-hour period, their fund application will not be

approved.

Members may be required to provide proof of pet ownership in the form

of a pet license or registration.

The Emergency Fund is non-transferable to other parties and their pets.

The Emergency Fund is restricted to one reimbursement per year of any

amount up to $3,000. If the approved reimbursement payout is less than

$3,000, the remaining amount will not roll over.

The Emergency Fund only covers cats and dogs, no other animals.



Members will not qualify for the Emergency Fund if a Pawp veterinary

professional has previously recommended an in-person visit and they failed

to comply. Waiting to take a pet in for medical care can result in an

unnecessary emergency for a pet and Pawp does not support medical

negligence. No other form of medical negligence will be accepted, including

discharging a pet from a hospital against medical advice.

Members can take their pet to any veterinary clinic located within the

United States.

The Emergency Fund may be used to cover additional costs associated

with euthanasia, such as cremation, up to a maximum of $250 (subject to

the overall maximum of $3,000). It does not cover the cost of any form of

memorabilia.

The Emergency Fund cannot be used for emergencies arising from or in

any way related to pet breeding or pregnancy issues, including but not

limited to nursing, neonates, and weaning.

Pawp requires completed profiles for every pet in a household with their

name, age, weight, breed, and a clear photo in order to qualify for the

Emergency Fund. If this information is missing, members will not be able to

qualify for the Emergency Fund.

Pawp reimburses members for any immediate, unexpected, and life-

threatening emergency vet service required. This reimbursement is limited to

one invoice for continuous care of up to $3,000 provided by the licensed

veterinarian during the treatment of the emergency.

To request reimbursement, Pawp requires members to complete the

Emergency Fund Application, which is available under the Protect tab in the

Pawp app. As a part of that application, members will need copies of the

final invoice and complete medical records, along with the treating clinic

information. Incorrect or missing information will cause delays in processing

the application.

A Pawp member can cancel their membership at any time. The member

will lose access to the Emergency Fund at the end of their payment cycle.

If a member uses the fund and cancels during the payment cycle

following the emergency, they will need to wait at least 120 days (or until their

one-year signup anniversary date, whichever comes first) before they can

qualify for protection again. Pawp reserves the right to cancel a membership

if: the member fails to provide the monthly or annual membership fee; the

membership was obtained through fraud, misrepresentation, or

concealment; the member has been found by a licensed veterinary

professional to have grossly mistreated and/or abused the pet.

Members who threaten or verbally abuse Pawp’s professional staff will be

considered for immediate termination of their membership.

In the event of any differences, Pawp’s official Terms of Service would

take precedence over the rules listed in this document.



Accessing Policy Documents

For members residing outside of New York, the Pawp Emergency Fund Policy

can be accessed in the member dashboard.

For New York based members, the Pawp Emergency Fund Policy can be

accessed in the member dashboard.

Our complete terms & conditions can be found here.





have posted updated Terms, you are agreeing to be bound by the updated Terms.

If you don’t agree to be bound by the updated Terms, then you may not use the

Services anymore. Because our Services are evolving over time, we may change or

discontinue all or any part of the Services at any time and without notice, at our

sole discretion.

5. Who May Use the Services?

(a) Eligibility. You may use the Services only if you are (i) 18 years or older and

capable of forming a legal binding contract with Pawp, and (ii) not barred from

using the Services under applicable law. We reserve the right to restrict access to

members who were previously found in violation of these Terms of Service.

(b) Registration and Your Information. If you want to use certain features of the

Services you’ll have to create an account (“Account”). You can do this via the Site,

via iOS and/or Android applications, or through your account with certain third-

party social networking services such as Meta (“Facebook”); (each, an “SNS

Account”). If you choose the SNS Account option we’ll create your Account by

extracting from your SNS Account certain personal information such as your name

and email address and other personal information that your privacy settings on the

SNS Account permit us to access. For New York members, we require a physical

address (no P.O. Box).

(c) Accuracy of Account Information. It’s important that you provide us with

accurate, complete and up-to-date information for your Account and you agree to

update such information to keep it accurate, complete and up-to-date. If you don’t,

we might have to suspend or terminate your Account. You agree that you won’t

disclose your account password to anyone and you’ll notify us immediately of any

unauthorized use of your account. You’re responsible for all activities that occur

under your Account, whether or not you know about them.

6. Feedback. We welcome feedback, comments, and suggestions for

improvements to the Services (“Feedback”). You can submit Feedback by emailing

us at support@pawp.com. You grant to us a non-exclusive, transferable,

worldwide, perpetual, irrevocable, fully-paid, royalty-free license, with the right to

sublicense, under any and all intellectual property rights that you own or control to

use, copy, modify, create derivative works based upon and otherwise exploit the

Feedback for any purpose.

(a) Please review our member Code of Conduct. The Code of Conduct document

sets out the standards of behavior you can expect from the Pawp team, and in

turn, the standards of behavior we can expect from our members. We ask that you



lead with kindness and respect when reaching out to us, and know that our team

will always strive to do the same.

7. Payment. We require payment of a fee for use of the Services (or certain

portions thereof) and you agree to pay such fees.

(a) General. When you purchase a subscription to the Services (such purchase, a

“Transaction”) you expressly authorize us (or our third-party payment processor)

to charge you for such Transaction. We may ask you to supply additional

information relevant to your Transaction, including your credit card number, the

expiration date of your credit card and your email and postal addresses for billing

and notification (such information, “Payment Information”). Again for New York

members, we need the physical address, not a P.O. box address. You represent and

warrant that you have the legal right to use all payment method(s) represented by

any such Payment Information. When you initiate a Transaction, you authorize us to

provide your Payment Information to third parties so we can complete your

Transaction and to charge your payment method for the type of Transaction you

have selected (plus any applicable taxes and other charges). You may need to

provide additional information to verify your identity before completing your

Transaction (such information is included within the definition of Payment

Information).

(b) Free Trial. Your subscription may begin with a free trial for the 24/7 telehealth

service. The length of your free trial will be set out during online checkout. We

reserve the right, in our absolute discretion, to determine your eligibility for a free

trial, including creating multiple free trial accounts, and to withdraw or to modify

your free trial at any time without prior notice and without liability. As a free trial

user, you acknowledge and agree that your use and access to the Services is

subject to these Terms of Service. You agree to provide your Payment Information

during online checkout before beginning your free trial. We will not process your

Payment Information for payment of your fee during your free trial. On the last day

of your free trial, we will automatically convert your free trial into a paid Subscription

and process your Payment Information for the monthly or annual Subscription Fee

in accordance with Section 7. From that date on, the automatic renewal provisions

set forth in Section 7(b), 7(c) and 7(d) will also apply. By providing your Payment

Information in conjunction with registration for a free trial, you agree to these

charges and billing practices. If you do not wish to be charged, you must cancel

before the end of your free trial. Upon cancellation of your free trial, your access to

the Services will terminate immediately.

(c) Activation. Upon becoming a paid member you have the choice of electing the

telehealth service only, or you can also elect to subscribe to financial protection

provided by the Emergency Fund add-on as more fully described below. The



telehealth service will be billed at an annual charge at the current in-force rates.

You can elect to add the Emergency Fund add-on upon becoming a paid member

or at a later date. The Emergency Fund add-on will be billed as an additional charge

to be paid monthly at the current in-force rates. This payment and all other such

payments are non-refundable.

(d) Subscription. You will be charged the monthly or annual subscription fee, plus

any applicable taxes and other charges (“Subscription Fee”) on the date you

purchase the Subscription and every recurring period thereafter. BY PURCHASING

A SUBSCRIPTION, YOU AUTHORIZE US TO INITIATE RECURRING NON-REFUNDABLE

PAYMENTS AS SET FORTH BELOW. For your monthly Subscriptions, we (or our

third-party payment processor) will automatically charge you each month on the

day of the month of the commencement of your Subscriptions, using the Payment

Information you have provided until you cancel your Subscriptions. For your yearly

Subscription, we (or our third-party payment processor) will automatically charge

you on the anniversary date of the commencement of the Subscription and every

year thereafter, using the Payment Information you have provided until you cancel

your Subscription. In the event your Subscriptions begin on a day not contained in

a later month or year, your payment method will be charged on such other day as

we deem appropriate. By agreeing to these Terms and electing to purchase any

Subscription, you acknowledge that your Subscriptions have recurring payment

features and you accept responsibility for all recurring payment obligations prior to

the cancellation of your Subscriptions.

(e) Canceling your Subscription. You can cancel a Subscription by visiting your

“Account” on the Services. You will be responsible for all Subscription Fees

incurred for the then-current Subscription period. Alternatively, you can also cancel

a Subscription by sending an email to support@pawp.com. IN NO EVENT WILL

YOU RECEIVE A REFUND OF ANY PORTION OF THE SUBSCRIPTION FEE PAID FOR

THE THEN CURRENT SUBSCRIPTION PERIOD AT THE TIME OF CANCELLATION. If

you cancel, your right to use the Services will continue until the end of your then

current Subscription period and will then terminate without further charges with the

exception of being eligible to receive the $3,000 Emergency Fund. By canceling

your Subscription, you agree to waive your right to receive any funds in the event of

an emergency.

8. Emergency Fund. If your Subscription includes access to Pawp's $3,000

Emergency Fund (the "Emergency Fund"), you will be subject to our Pawp

Emergency Fund Rules & Regulations (which are incorporated by reference herein

and which supplement these Terms).

By subscribing to the Emergency Fund, you acknowledge and agree that:



(a) There is a 14-day mandatory waiting period upon signing up for the Emergency

Fund add-on before the Emergency Fund becomes available to use. Any

emergency that occurs within that 14-day waiting period cannot be covered. If you

cancel and reactivate the Emergency Fund add-on, there will be another

mandatory 14-day waiting period after reactivating. Please note, you do have

immediate access to our team of veterinary professionals via chat and video during

the waiting period. This period cannot be modified or adjusted in any way.

(b) The Emergency Fund is only available to you if all account payments (monthly

and annually) are made continuously and without interruption. If the payment

method we have on file for you fails, you will lose access to the Emergency Fund. If

you cancel your Emergency Fund add-on, you will lose access to the fund at the

end of your payment term. You can update your payment method here.

(c) In nearly all instances, you are required to contact a Pawp veterinary

professional by video immediately if you believe your pet is experiencing an

emergency. The pet needs to be visible within the video. You can talk to a team

member here. A live face-to-face video call is the preferred method to determine if

it is a possible emergency or not. In very rare and extreme circumstances, you may

seek in-person emergency care before speaking with a Pawp vet professional.

Ultimately, it is within Pawp’s full discretion to determine whether your possible

emergency warrants waiving the face-to-face video call requirement. Utilizing the

video chat assists in assessing the situation and provides you, the member, a

greater degree of knowledge of what is occurring with your pet.

(d) The Emergency Fund only pays for the initial emergency care. Once a pet is

discharged from one veterinary hospital, all additional veterinary services provided

are considered follow up care and are not eligible for reimbursement.

Administrative fees, maintenance and/or set up fees are not eligible for

reimbursement. Please note: You may be asked to upload all invoices from treating

clinics for Pawp to get a more complete picture of the pet's in-person emergency

care.

(e) After a Pawp veterinary professional identifies a possible emergency situation

via video, members have up to 8 hours to take your pet to any licensed veterinary

clinic located within the forty-eight contiguous United States, Hawaii, Alaska and

the District of Columbia. If you fail to seek care within this 8-hour period, your fund

application will not be approved.

(f) Upon approval of an emergency application with reimbursement authorized, you

have fourteen (14) calendar days to collect the funds from the date of issue. Failure

to collect the funds will result in forfeiture of reimbursement. Once forfeited, a

reimbursement cannot be reissued unless otherwise required by applicable laws.



You can request us to review extenuating circumstances and make adjustments if

warranted. Pawp, at our sole discretion, retains the right to determine the criteria

that warrants the reissue of a previously forfeited reimbursement.

(g) You may be required to provide proof of ownership of your pet in the form of a

pet license or registration.

(h) Your Emergency Fund is non-transferable to other parties and their pets.

(i) The Emergency Fund is restricted to one reimbursement per policy year of any

amount up to $3,000. If the approved reimbursement payout is less than $3,000,

the remaining amount will not roll over.

(j) The Emergency Fund only covers cats and dogs, no other animals.

(k) You will not qualify for the Emergency Fund if a Pawp veterinary professional has

previously recommended an in-person visit and you failed to comply. Waiting to

take a pet in for medical care can result in an unnecessary emergency for a pet

and Pawp does not support medical negligence. No other form of medical

negligence will be accepted, including discharging your pet from a hospital against

medical advice.

(l) You can take your pet to any licensed veterinary clinic located within the forty-

eight contiguous United States, Hawaii, Alaska and the District of Columbia.

(m) The Emergency Fund may be used to cover additional costs associated with

euthanasia, such as cremation, up to a maximum of $250 (subject to the overall

maximum of $3,000). It does not cover the cost of any form of memorabilia.

(n) The Emergency Fund cannot be used for emergencies arising from or in any

way related to pet breeding or pregnancy issues, including but not limited to

nursing, neonates, and weaning.

(o) We require completed profiles for every pet in a household with their name, age,

weight, breed, and a clear photo in order to qualify for the Emergency Fund. If this

information is missing, you will not be able to qualify for the Emergency Fund.

(p) We pay for any immediate, unexpected, life-threatening emergency veterinary

service required. This reimbursement is limited to one (1) invoice for continuous

care of up to $3,000 provided by the licensed veterinarian during the treatment of

the emergency.

(q) To apply for reimbursement, please complete our Emergency Fund

Application, which can be found under the Protect tab in the Pawp app, within

fourteen (14) calendar days of your pet’s discharge from emergency care. As a part

of that application, you will need copies of the final invoice and complete medical

records, along with the treating clinic information. Incorrect or missing information



will cause delays in processing your application. We will reach out to you to update

any incorrect or missing information and will provide you with a seven (7) calendar

day period to update such information required. If we do not receive an update to

the incorrect or missing information within the provided period, we will consider the

submission final and we may reject it due to incorrect or missing information.

(r) You can cancel your Pawp membership at any time. You will lose access to the

Emergency Fund at the end of your payment term. If you use the Emergency Fund

and cancel during the payment cycle following the emergency, you will need to

wait at least one hundred twenty (120) calendar days (or until your one-year signup

anniversary date, whichever comes first) before you can qualify for the Emergency

Fund again. We reserve the right to cancel a membership if: you fail to provide the

monthly or annual membership fee; the membership was obtained through fraud,

misrepresentation, or concealment; you have been found by a licensed veterinary

professional to have grossly mistreated and/or abused the pet. Members who

threaten or verbally abuse Pawp’s professional staff will be considered for

immediate termination of their membership. Code of Conduct violations may result

in termination of your membership and account.

9. Content Ownership, Responsibility and Removal.

(a) Definitions. For purposes of these Terms: (i) “Content” means text, graphics,

images, music, software, audio, video, works of authorship of any kind, and

information or other materials that are posted, generated, provided, transmitted or

otherwise made available through the Services; and (ii) “User Content” means any

Content that you provide to us through the Services (for example, information

about your pet).

(b) Our Content Ownership. Pawp does not claim any ownership rights in any User

Content, and nothing in these Terms will be deemed to restrict any rights that you

may have to use and exploit your User Content. Subject to the foregoing, Pawp and

its licensors exclusively own all right, title and interest in and to the Services and

Content, including all associated intellectual property rights. You acknowledge that

the Services and Content are protected by copyright, trademark, and other laws of

the United States and foreign countries. You agree not to remove, alter or obscure

any copyright, trademark, service mark or other proprietary rights notices

incorporated in or accompanying the Services or Content.

(c) Rights in User Content Granted by You. By submitting any User Content through

the Services you hereby grant to Pawp a non-exclusive, irrevocable, perpetual,

transferable, worldwide, royalty-free license, with the right to sublicense, to use,

copy, modify, distribute, publicly display and publicly perform your User Content in

connection with operating and providing the Services.



(d) Your Responsibility for User Content. You are solely responsible for all your User

Content. You represent and warrant that you own all your User Content or you have

all rights that are necessary to grant us the license rights in your User Content

under these Terms. You also represent and warrant that neither your User Content,

nor your use and provision of your User Content to be made available through the

Services, nor any use of your User Content by Pawp on or through the Services will

infringe, misappropriate or violate a third party’s intellectual property rights, or

rights of publicity or privacy, or result in the violation of any applicable law or

regulation.

(e) Removal of User Content. You can remove your User Content by specifically

deleting it. However, in certain instances, some of your User Content may not be

completely removed and copies of your User Content may continue to exist on the

Services. We are not responsible or liable for the removal or deletion of (or the

failure to remove or delete) any of your User Content.

(f) Rights in Content Granted by Pawp. Subject to your compliance with these

Terms, Pawp grants to you a limited, non-exclusive, non-transferable license, with

no right to sublicense, to access and view the Content solely in connection with

your permitted use of the Services and solely for your personal and non-

commercial purposes.

10. General Prohibitions and Pawp’s Enforcement Rights. You agree not to do

any of the following:

(a) Post, upload, publish, submit or transmit any User Content that: (i) infringes,

misappropriates or violates a third party’s patent, copyright, trademark, trade

secret, moral rights or other intellectual property rights, or rights of publicity or

privacy; (ii) violates, or encourages any conduct that would violate, any applicable

law or regulation or would give rise to civil liability; (iii) is fraudulent, false, misleading

or deceptive; (iv) is defamatory, obscene, pornographic, vulgar or offensive; (v)

promotes discrimination, bigotry, racism, hatred, harassment or harm against any

individual or group; (vi) is violent or threatening or promotes violence or actions that

are threatening to any person or entity; or (vii) promotes illegal or harmful activities

or substances;

(b) Use, display, mirror or frame the Services or any individual element within the

Services, Pawp’s name, any Pawp trademark, logo or other proprietary information,

or the layout and design of any page or form contained on a page, without Pawp’s

express written consent;

(c) Access, tamper with, or use non-public areas of the Services, Pawp’s computer

systems, or the technical delivery systems of Pawp’s providers;



(d) Attempt to probe, scan, or test the vulnerability of any Pawp system or network

or breach any security or authentication measures;

(e) Avoid, bypass, remove, deactivate, impair, descramble, or otherwise circumvent

any technological measure implemented by Pawp or any of Pawp’s providers or any

other third party (including another user) to protect the Services or Content;

(f) Attempt to access or search the Services or Content or download Content from

the Services through the use of any engine, software, tool, agent, device or

mechanism (including spiders, robots, crawlers, data mining tools or the like) other

than the software and/or search agents provided by Pawp or other generally

available third-party web browsers;

(g) Send any unsolicited or unauthorized advertising, promotional materials, email,

junk mail, spam, chain letters or other form of solicitation;

(h) Use any meta tags or other hidden text or metadata utilizing a Pawp trademark,

logo URL or product name without Pawp’s express written consent; (i) Use the

Services, or any portion thereof, for any commercial purpose or for the benefit of

any third party or in any manner not permitted by these Terms;

(i) Forge any TCP/IP packet header or any part of the header information in any

email or newsgroup posting, or in any way use the Services to send altered,

deceptive or false source-identifying information;

(j) Attempt to decipher, decompile, disassemble, or reverse engineer any of the

software used to provide the Services;

(k) Interfere with, or attempt to interfere with, the access of any user, host or

network, including, without limitation, sending a virus, overloading, flooding,

spamming, or mail-bombing the Services;

(l) Collect or store any personally identifiable information from the Services from

other users of the Services without their express permission;

(m) Impersonate or misrepresent your affiliation with any person or entity;

(n) Violate any applicable law or regulation; or

(o) Encourage or enable any other individual to do any of the foregoing.

Although we’re not obligated to monitor access to or use of the Services or to

review or edit any Content, we have the right to do so for the purpose of operating

the Services, to ensure compliance with these Terms and to comply with

applicable law or other legal requirements. We reserve the right, but are not

obligated, to remove or disable access to any Content (including without limitation

User Content), at any time and without notice, including, but not limited to, if we, at



our sole discretion, consider any Content to be objectionable or in violation of

these Terms. We have the right to investigate violations of these Terms or conduct

that affects the Services. We may also consult and cooperate with law

enforcement authorities to prosecute users who violate the law.

11. Links to Third Party Websites or Resources. The Services may make available

to you content provided by third parties, including links to third-party websites or

resources (collectively, “Third Party Content”). We do not control, endorse or

adopt any Third-Party Content and will have no responsibility for Third Party

Content including, without limitation, material that may be misleading, incomplete,

erroneous, offensive, indecent or otherwise objectionable. You acknowledge that

we provide the Third Party Content to you only as a convenience and are not

responsible for the content, products or services on or available from those

websites or resources or links displayed on such websites. You further

acknowledge sole responsibility for and assume all risk arising from, your use of

any third-party websites or resources and all your interactions with such third-party

websites or resources.

12. Termination. We may terminate your access to and use of the Services, at our

sole discretion, at any time and without notice to you. You may cancel your

Account at any time through the Services interface or by sending an email to us at

support@pawp.com. Upon any termination, discontinuation or cancellation of the

Services or your Account, the following Sections will survive: 7, 9(a), 9(b), 9(c), 9(d),

12, 13, 14, 15, 16, 17 and 18.

13. Warranty Disclaimers.

(a) THE SERVICES AND CONTENT ARE PROVIDED “AS IS,” WITHOUT WARRANTY

OF ANY KIND. WITHOUT LIMITING THE FOREGOING, WE EXPLICITLY DISCLAIM ANY

IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR

PURPOSE, QUIET ENJOYMENT AND NON-INFRINGEMENT, AND ANY WARRANTIES

ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE. We make no

warranty that the Services will meet your requirements or be available on an

uninterrupted, secure, or error-free basis. We make no warranty regarding the

quality, accuracy, timeliness, truthfulness, completeness or reliability of any

Content. The Content may contain information relating to various medical

conditions that may affect your pet; this information is provided for informational

purposes only and does not constitute medical advice.

(b) Any advice provided by a veterinary professional is for your decision support

purposes only (i.e., to assist you in making your veterinary medical decision). The

Services are not a substitute for an in-person evaluation of your pet by a veterinary

doctor. Communications with veterinary professionals through the Services are



inherently limited and do not include safeguards and procedures typical of in-

person evaluations and visits. No client-professional relationship shall be formed

between you and us as a result of you using the Services. Communications with

any professionals through the Services are not confidential and shall not be the

subject of any associated privileges. The laws, regulations, other governing

authorities, standards, practices and procedures that apply to your particular

question or situation may differ depending on your location and information

typically discovered through in-person evaluation. Veterinary professionals available

through the Services may be licensed, certified, educated, employed by or have

experience in only particular jurisdictions or within particular fields.

(c) IF YOU BELIEVE YOUR PET IS EXPERIENCING A MEDICAL EMERGENCY, SEEK

APPROPRIATE EMERGENCY VETERINARY MEDICAL CARE IMMEDIATELY. You

acknowledge sole responsibility for and assume all risk arising from your use of the

Services.

14. Indemnity. You will indemnify and hold harmless Pawp and its officers,

directors, employees and agents, from and against any claims, disputes, demands,

liabilities, damages, losses, and costs and expenses, including, without limitation,

reasonable legal and accounting fees arising out of or in any way connected with

(i) your access to or use of the Services, (ii) your User Content, or (iii) your violation

of these Terms.

15. Limitation of Liability.

(a) NEITHER PAWP NOR ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING,

OR DELIVERING THE SERVICES WILL BE LIABLE FOR ANY INCIDENTAL, SPECIAL,

EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOST PROFITS,

LOST REVENUES, LOST SAVINGS, LOST BUSINESS OPPORTUNITY, LOSS OF DATA

OR GOODWILL, SERVICE INTERRUPTION, COMPUTER DAMAGE OR SYSTEM

FAILURE OR THE COST OF SUBSTITUTE SERVICES OF ANY KIND ARISING OUT OF

OR IN CONNECTION WITH THESE TERMS OR FROM THE USE OF OR INABILITY TO

USE THE SERVICES OR CONTENT, WHETHER BASED ON WARRANTY, CONTRACT,

TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR ANY OTHER LEGAL

THEORY, AND WHETHER OR NOT PAWP OR ANY OTHER PARTY HAS BEEN

INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, EVEN IF A LIMITED REMEDY

SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. SOME

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR

CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE ABOVE LIMITATION MAY

NOT APPLY TO YOU.

(b) IN NO EVENT WILL PAWP’S TOTAL LIABILITY ARISING OUT OF OR IN

CONNECTION WITH THESE TERMS OR FROM THE USE OF OR INABILITY TO USE



THE SERVICES EXCEED THE AMOUNTS YOU HAVE PAID TO PAWP FOR USE OF THE

SERVICES OR ONE HUNDRED DOLLARS ($100), IF YOU HAVE NOT HAD ANY

PAYMENT OBLIGATIONS TO PAWP, AS APPLICABLE.

(c) THE EXCLUSIONS AND LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE

FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN PAWP AND

YOU.

16. Governing Law and Forum Choice. These Terms and any action related thereto

will be governed by the Federal Arbitration Act, federal arbitration law, and the laws

of the State of New York, without regard to its conflict of laws provisions. Except as

otherwise expressly set forth in Section 17, “Dispute Resolution”, the exclusive

jurisdiction for all Disputes (defined below) that you and Pawp are not required to

arbitrate will be the state and federal courts located in the Northern District of New

York (Albany Division), and you and Pawp each waive any objection to jurisdiction

and venue in such courts.

17. Dispute Resolution.

(a) Mandatory Arbitration of Disputes. We each agree that any dispute, claim or

controversy arising out of or relating to these Terms or the breach, termination,

enforcement, interpretation or validity thereof or the use of the Services or Content

(collectively, “Disputes”) will be resolved solely by binding, individual arbitration

and not in a class, representative or consolidated action or proceeding. You and

Pawp agree that the U.S. Federal Arbitration Act governs the interpretation and

enforcement of these Terms, and that you and Pawp are each waiving the right to a

trial by jury or to participate in a class action. This arbitration provision shall survive

termination of these Terms.

(b) Exceptions. As limited exceptions to Section 17(a) above: (i) we both may seek

to resolve a Dispute in small claims court if it qualifies; and (ii) we each retain the

right to seek injunctive or other equitable relief from a court to prevent (or enjoin)

the infringement or misappropriation of our intellectual property rights.

(c) Conducting Arbitration and Arbitration Rules. The arbitration will be conducted

by the American Arbitration Association (“AAA”) under its Consumer Arbitration

Rules (the “AAA Rules”) then in effect, except as modified by these Terms. The

AAA Rules are available at www.adr.org or by calling 1-800-778-7879. A party who

wishes to start arbitration must submit a written Demand for Arbitration to AAA

and give notice to the other party as specified in the AAA Rules. The AAA provides

a form Demand for Arbitration at www.adr.org. Any arbitration hearings will take

place in the county (or parish) where you live, unless we both agree to a different

location. The parties agree that the arbitrator shall have exclusive authority to



decide all issues relating to the interpretation, applicability, enforceability and scope

of this arbitration agreement.

(d) Arbitration Costs. Payment of all filing, administration and arbitrator fees will be

governed by the AAA Rules, and we won’t seek to recover the administration and

arbitrator fees we are responsible for paying, unless the arbitrator finds your

Dispute frivolous. If we prevail in arbitration we’ll pay all of our attorneys’ fees and

costs and won’t seek to recover them from you. If you prevail in arbitration you will

be entitled to an award of attorneys’ fees and expenses to the extent provided

under applicable law.

(e) Injunctive and Declaratory Relief. Except as provided in Section 17(b) above, the

arbitrator shall determine all issues of liability on the merits of any claim asserted by

either party and may award declaratory or injunctive relief only in favor of the

individual party seeking relief and only to the extent necessary to provide relief

warranted by that party’s individual claim. To the extent that you or we prevail on a

claim and seek public injunctive relief (that is, injunctive relief that has the primary

purpose and effect of prohibiting unlawful acts that threaten future injury to the

public), the entitlement to and extent of such relief must be litigated in a civil court

of competent jurisdiction and not in arbitration. The parties agree that litigation of

any issues of public injunctive relief shall be stayed pending the outcome of the

merits of any individual claims in arbitration.

(f) Class Action Waiver. YOU AND PAWP AGREE THAT EACH MAY BRING CLAIMS

AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS

A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR

REPRESENTATIVE PROCEEDING. Further, if the parties’ Dispute is resolved through

arbitration, the arbitrator may not consolidate another person’s claims with your

claims, and may not otherwise preside over any form of a representative or class

proceeding. If this specific provision is found to be unenforceable, then the entirety

of this Dispute Resolution section shall be null and void.

(g) Severability. With the exception of any of the provisions in Section 17(f) of these

Terms ("Class Action Waiver"), if an arbitrator or court of competent jurisdiction

decides that any part of these Terms is invalid or unenforceable, the other parts of

these Terms will still apply.

18. General Terms.

(a) Entire Agreement. These Terms constitute the entire and exclusive

understanding and agreement between Pawp and you regarding the Services, and

these Terms supersede and replace any and all prior oral or written understandings

or agreements between Pawp and you regarding the Services. If any provision of

these Terms is held invalid or unenforceable by an arbitrator or a court of



competent jurisdiction, that provision will be enforced to the maximum extent

permissible and the other provisions of these Terms will remain in full force and

effect. You may not assign or transfer these Terms, by operation of law or

otherwise, without Pawp’s prior written consent. Any attempt by you to assign or

transfer these Terms, without such consent, will be null. Pawp may freely assign or

transfer these Terms without restriction. Subject to the foregoing, these Terms will

bind and inure to the benefit of the parties, their successors and permitted assigns.

(b) Notices. Any notices or other communications provided by Pawp under these

Terms, including those regarding modifications to these Terms, will be given: (i) via

email; or (ii) by posting to the Services. For notices made by e-mail, the date of

receipt will be deemed the date on which such notice is transmitted.

(c) Waiver of Rights. Pawp’s failure to enforce any right or provision of these Terms

will not be considered a waiver of such right or provision. The waiver of any such

right or provision will be effective only if in writing and signed by a duly authorized

representative of Pawp. Except as expressly set forth in these Terms, the exercise

by either party of any of its remedies under these Terms will be without prejudice

to its other remedies under these Terms or otherwise.

19. Contact Information. If you have any questions about these Terms or the

Services, please contact Pawp at support@pawp.com.
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A B C D E

24018 83646 active 8/10/2022
24101 83854 active 8/10/2022
24076 83440 active 8/10/2022
24704 83714 active 8/11/2022
25346 83706 active 8/12/2022
25864 83815 active 8/15/2022
26109 83705 active 8/16/2022
26539 83835 active 8/19/2022
26758 83237 active 8/20/2022
27113 83646 active 8/22/2022
27085 83672 active 8/22/2022
69053 83634 active 9/12/2022
84241 83646 active 10/2/2022
86457 83607 active 10/18/2022
89360 83713 active 10/18/2022
86766 83274 active 10/18/2022
87881 83716 active 10/18/2022
88527 83853 active 10/18/2022
89177 83301 active 10/18/2022
92144 83642 active 10/22/2022
95228 83442 active 11/30/2022

107106 83607 active 2/5/2023
107222 83642 active 2/11/2023
107659 83814 active 3/2/2023
107971 83422 active 3/19/2023
108005 83607 active 3/22/2023
110078 83401 active 6/2/2023
111205 83704 active 6/10/2023
112105 83328 active 6/13/2023
113930 83815 active 6/20/2023
114064 83642 active 6/21/2023
114906 83709 active 6/29/2023
117042 83318 active 7/28/2023
117791 83814 active 8/27/2023
118438 83845 active 9/21/2023
119481 83687 active 10/22/2023
119967 83704 active 11/2/2023
121803 83646 active 11/21/2023
121855 83686 active 11/21/2023
122745 83634 active 11/21/2023
122004 83401 active 11/21/2023
122435 83854 active 11/21/2023
121380 83201 active 11/21/2023



87

88

89

90

91

92

93

94

95

96

97

98

99

100
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122226 83501 active 11/21/2023
121631 83704 active 11/21/2023
123057 83704 active 11/21/2023
123313 83716 active 11/21/2023
121926 83202 active 11/21/2023
123577 83404 active 11/22/2023
124745 83301 active 11/23/2023
125122 83704 active 11/25/2023
125261 83876 active 11/25/2023
125429 83815 active 11/26/2023
125957 83705 active 11/27/2023
125832 83440 active 11/27/2023
125840 83642 active 11/27/2023
127025 83714 active 1/1/2024
127241 83648 active 1/19/2024
127383 83858 active 1/31/2024



Pawp Ed: 12-05-21

PET EMERGENCY HEALTH INSURANCE POLICY

ADDITIONAL INSURED CERTIFICATE OF COVERAGE

Member Name:

User ID: 5184668

Member Info: On File With Pawp Inc.

Emergency Fund

Limit (See Below): $3,000.00

This Certificate of Coverage is issued in connection with the purchase of the PAWP Pet Care Program

by the Member named above. This Certificate of Coverage is issued under the Pet Emergency Health

Insurance Policy (the "Policy") issued to PAWP, Inc.

The Member named above has agreed by joining PAWP Inc. to being included as an Additional Insured

under the referenced Policy. Members are automatically covered under the Policy upon payment of the

monthly fees that provide various pet care services and a one-time annual reimbursement of up to

$3,000 for a confirmed medical emergency, as further defined in the Policy.

Coverage ceases under the Policy for the Member after the reporting of one Emergency, even if the

costs of Treatment for that Emergency are less than the Annual Maximum. The Member has the right to

opt-out of electing to file an emergency. Upon such decision neither Pawp, Inc. nor the Policy will bear

any further liability as related to this Emergency.

Once the Emergency has been filed by the Member no further Coverage for Treatments of any and all

Injury or Illness will be reimbursed for any future Treatments and/or Claims for the Member during the

policy period. As long as the Member continues to pay the monthly fees, Members will have unlimited

access to the 24/7 tele triage services.

The terms and conditions of such coverage have been provided to the Member with the receipt of the

Emergency Fund Rules and Regulations and as further defined in the Policy. Such fees do not

constitute premiums paid to the Insurer issuing the Policy. Such fees will pay for various services

including unlimited 24/7 tele triage as well as benefits as defined within the Policy.

The Additional Insured Coverage provided by the Policy, and as evidenced by this Certificate of

Coverage, is continuous until cancelled by the Member and/or PAWP, Inc. In the event of non-payment

by the Member of the monthly fee, coverage under the Policy will terminate effective the date payment

was due.

A copy of the Pawp Policy is available upon request.















Stephanie Clayton
Idaho Department of Insurance
Stephanie.clayton@doi.idaho.gov

March 15, 2024

RE: Pawp — Inquiry

Dear Ms.Clayton,

We have put together answers to each of your additional questions from your latest
correspondence on February 23, 2024 along with supporting documents:

1. Copies of all customer’s signed Pawp membership applications who have signed
up for the Pawp Emergency Fund in Idaho;

Each Idaho customer goes through an application process when he or she signs up to the Pawp
membership. Pawp pet care members are offered the opportunity to purchase the Emergency
Fund. Please see the attached document pawp-emergency-fund.pdf.

2. For each insurance policy branded as the Pawp Emergency Fund or negotiated by
any Pawp entity involving an Idaho resident, please provide:;

a. A copy of the certificate of insurance;
b. The amount of the insurance;
c. The gross premium charged;
d. The return premium paid, if any;
e. The rate of premium charged upon the several items of property;
f. The effective date of the contract, and the terms thereof;
g. The name and address of each insurer on the direct risk and the proportion

of the entire risk assumed by such insurer if less than the entire risk;
h. The name and address of the insured; and
i. A brief general description of the property or risk insured and where

located or to be performed.

Please see the attached document pawp-id-certificates.csv for more details about each
insurance certificate for an Idaho resident customer. For copies of each member’s certificate of
insurance, please view this zip file pawp-id-individual-certificates.zip.



3. For each Pawp Emergency Fund policy placed through any Pawp entity, copies of
the broker’s affidavit for the policy as required by Idaho Code § 41-1215;

Pawp Insurance Solutions, LLC received declinations for the master insurance policy, which was
issued and delivered in Maine, from the following:

Accelerant Insurance Company
John Willemsen
862-268-4113

Everspan Insurance Company
Steve Dresner
212-208-3241

SiriusPoint Insurance
Patrick Charles
847-345-9533

4. Copies of all denied and paid “emergency fund” claims for any and all Idaho
customers.

Please see the attached document pawp-id-claims.csv for more details about each Emergency
Fund claim for Pawp’s Idaho customers .

5. Copies of any agreements between Pawp Insurance Services, Inc., and any
insurer, including, but not limited to, Concert Specialty Insurance Company;

Please view agreements between Pawp Insurance Services, Inc. and insurers here. We
respectfully request confidential treatment of these documents pursuant to the applicable legal
provisions that exempt such materials from disclosure under Idaho's public records law.

6. Describe the corporate structure of Pawp, Inc., including all subsidiaries and
affiliates, including, but not limited to, Pawp Insurance Solutions, LLC, and Pawp
Insurance Services, Inc

Pawp, Inc. is the parent company of Pawp Insurance Services, Inc Pawp, Inc. has three 100%
wholly owned subsidiaries:

Hachiko Solutions, LLC
Entity to staff and manage 24/7 veterinary operations

Pawp Insurance Solutions, LLC
Entity licensed as a retail and wholesale broker

Pawp Insurance Services, Inc
Domiciled Captive; Entity set up to insure Pawp Inc. and its obligations arising from the
emergency fund



For more information, please view the attached document pawp-org-diagram.pdf.

Please let us know if you need any additional information, we are happy to provide you with
anything you need in a timely manner.

Sincerely,

Cody Simons
Co-Founder, Pawp Inc.
cody@pawp.com



claim_id claim_status payment_status date covered_cost total_cost first_name last_name pet_name pet_type

1212 approved payment_sent 5/22/2021 $358.62 $358.62 Jade cat

1281 approved payment_sent 8/6/2021 $1,305.13 $1,305.13 Fiona Harris Ramsby dog

1830 approved payment_sent 11/29/2021 $1,534.39 $1,534.39 Baby Bug dog

1451 approved payment_sent 12/24/2021 $1,676.08 $1,676.08 Cece cat

2830 approved payment_sent 4/28/2022 $395.92 $395.92 Sadie Mae dog

3075 approved payment_sent 6/30/2022 $1,085.24 $1,085.24 Belladonna Singleton dog

3195 approved payment_sent 7/27/2022 $528.65 $559.84 Boone dog

3193 approved payment_sent 7/27/2022 $3,000.00 $5,928.64 Taco dog

374 approved payment_sent 9/26/2022 $310.00 $310.00 Koa dog

966 approved payment_sent 11/13/2022 $1,791.58 $1,863.08 Spumoni dog

598 approved payment_sent 12/23/2022 $260.48 $272.48 Willie dog

920 approved payment_sent 12/28/2022 $134.31 $134.31 Samson dog

678 approved payment_sent 1/13/2023 $3,000.00 $3,395.08 Sailor dog

207 approved payment_sent 3/19/2023 $515.72 $515.72 Chloe dog

9185 approved payment_sent 3/19/2023 $751.08 $1,429.37 Miss Kitty cat

710 approved payment_sent 3/21/2023 $870.00 $870.00 Auzzie dog

9169 approved payment_sent 4/8/2023 $992.73 $1,704.78 man Dusty dog

9377 approved payment_sent 5/9/2023 $962.95 $962.95 Koa dog

9996 approved payment_sent 7/11/2023 $438.15 $1,679.26 Star cat

10647 approved payment_sent 10/14/2023 $685.51 $700.00 Coal dog

11092 approved payment_sent 11/22/2023 $810.00 $876.53 Abby dog

8914 approved unclaimed 3/15/2022 Buddy cat

9041 approved unclaimed 6/9/2022 Booger dog

9038 approved unclaimed 6/15/2022 Tiny cat

9043 approved unclaimed 7/21/2022 Lucy dog

8479 approved unclaimed 3/17/2023 Miss Kitty cat

11371 approved unclaimed 12/18/2023 $875.20 $913.00 Lola dog

12014 in_progress 3/12/2024 $2,079.06 Daise dog

6674 rejected 5/18/2022 Sammy cat

6821 rejected 6/10/2022 Figaro cat

6513 rejected 12/21/2022 Smokie cat

6613 rejected 2/15/2023 Syndrome dog



6495 rejected 3/11/2023 Apollo dog

6669 rejected 3/22/2023 Fergus dog

9694 rejected 6/15/2023 $669.05 Ginger dog

10545 rejected 9/15/2023 $100.97 Odin dog

10504 rejected 9/18/2023 $574.34 Daisy dog

11497 rejected 12/7/2023 $800.00 Max cat

11599 rejected 1/20/2024 $350.00 Gunner dog

9914 7/11/2023 $1,021.78 Star cat

9913 7/11/2023 $1,021.78 Star cat




