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ACL uses STARS to collect data related to the cost changes 
resulting from enrollment in Part D Prescription Drug Plans or 
Medicare Advantage Plans with Prescription Drug coverage 
(PDP/MA-PD plans) available through the Medicare Plan Finder 
(MPF). 

ACL uses the data as another way to demonstrate the impact of 
SHIP work on behalf of beneficiaries in three ways: 

1. Data on the number of beneficiaries who received PDP/MA-
PD enrollment assistance from SHIPs; 

2. 2. Data on the average cost change per beneficiary who 
received PDP/MA-PD enrollment assistance from SHIPs; 

3. 3. Data on the reported total of PDP/MA-PD cost change for 
each state.

What is it?

Why do we do it?
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When is it required?

When a SHIBA Counselor enrolls someone, through the 
Medicare Plan Finder, into a Part D or MAPD (Part C) plan

 New to Medicare
 Moving to a new service area
 When a plan is ending 
 Switching from one plan to another (i.e. AEP, LIS)
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New to Medicare, Moving, Plan Ended:

1. NEW plan detail

2. Confirmation Page

3. Retail Cost calculation in BCF Notes OR on New Plan 
Detail

Switching from Plan to Plan:

1. OLD Plan Detail

2. NEW Plan Detail

3. Confirmation Page

What is Required 
(Attachments)



Let’s do a DEMO



If the beneficiary is new to PDP/MA-PD, select the New to Medicare topic in the “Additional Topic 
Details” group. (You must scroll to find this topic).  Select New to Medicare if the beneficiary has 
been enrolled in other parts of Medicare previously (ex. Medicare A or B) but is new to Part D, or if 
the beneficiary dropped or lost their Part D and now wants to re-enroll. 

NOTE:  Failing to appropriately select New to Medicare on associated contacts will be considered 
an error when your SHIP director and ACL perform quality assurance. 



Error Messages

Users are unable to save a record if they have selected both the enrollment topics illustrated 
above and have cost data entered in the first two Special Use Fields (SUFs). A red validation 
message will remind users of their error, and it must be corrected before the form can be 
successfully saved.



Error Messages

Users are unable to save their record if they have selected neither of the enrollment topics 
illustrated above and have cost data entered in the first two Special Use Fields (SUFs). A red 
validation message reminds users of their error, and it must be corrected before the form can 
be successfully saved
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SHIPTA CENTER

https://www.shiphelp.org/



Thank You!

1-800-247-4422SHIBA.idaho.gov

This project was supported, in part by grant number 2202IDMISH, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 20201.
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