
How to Apply for a Resident Public Adjuster License.
A Public Adjuster is any person who, for compensation or any other thing of value acts as an adjuster on
behalf of the insured. 

Step 1. Study for the Licensing Exam.
• Idaho does not require pre-licensing education; however, we strongly recommend reviewing the

content outline  for the line of authority you wish to carry.
• The Department does not provide study material for the exam. A list of third party entities who do

provide study material can be found on our website.

Step 2:  Decide where you want to take your licensing exam.
• Idaho has partnered with Pearson Vue to facilitate its testing needs.
• Tests can be taken at Pearson Vue testing locations or remotely via an online proctor. For a full list of

Idaho locations click here.

Step 3: Go to the Idaho Department of Insurance’ Pearson Vue page to register for the exam. 
https://home.pearsonvue.com/id/insurance

Step 4: Click “Sign in”. 
Note: If you do not have a Pearson Vue account you will need to select “Create account” and set one up. 

Step 5. Enter your log in information and click “Sign In”. 

Step 6. In the “Schedule an Exam” box click, “View exams”.

https://doi.idaho.gov/public-adjuster-co/
https://doi.idaho.gov/industry/licensing-services/testing-and-fingerprints/?accordion=ui-id-5
https://doi.idaho.gov/industry/licensing-services/testing-and-fingerprints/?accordion=ui-id-3
https://doi.idaho.gov/industry/licensing-services/testing-and-fingerprints/?accordion=ui-id-3
https://home.pearsonvue.com/id/insurance
https://home.pearsonvue.com/id/insurance


Step 7. Click on “Idaho Public Adjuster”. 

Step 8.  If you want to take your exam in a test center click “In person at a test center”. 
If you want to take it remotely, click “OnVUE Online With OnVUE”.

Step 9. Review the information and click “Next”. 

Step 10. If you are having your fingerprints taken at the testing center, click “Add another exam to take 
on the same day” and repeat steps 7-9, selecting “InsID-FPELC“ as the exam, otherwise click “Next”. 

Note: Same day fingerprinting is dependent on location and availability.



Step 11. Review the information and click “Agree”. 

Step 12. Select your testing center and click “Next”. 
If you are fingerprinting at your testing center, you will have three options; Boise, Pocatello and Spokane. 

Step 13. Click on the day and time you want to take your exam, then click “Book this appointment”.

The page BEFORE you have selected a date 

13a. Select a day. 

The page AFTER you have selected a date 

13b. Select a time. 



https://doi.idaho.gov/pearson-vue-hard-card-instructions/
https://doi.idaho.gov/wp-content/uploads/Licensing/BOND-Public-Adjuster.pdf


Step 22. Enter the identifying information and click “Next”. 

Step 23. Click "Start".

Step 24. Select the Adjuster Licensing, Initial, and Resident buttons and click “Next”. 
Note: You may see more options than pictured, you can ignore them.

Step 26. Select “Public Adjuster” and click “Next”. 

Step 25. Select “Idaho” from the list and click “Next”. 

Step 27. Verify your selections and the fee. 

PUBLIC ADJUSTER 

• Public Adjuster 



Step 28. Enter all required information in each section and click “Next”. 
Each "Next" will take you to the next section.

Step 29. Review the information for errors and click “Next”. 

Step 30. Answer the question and click “Next”. 

Step 31. Read the attestation and click “I accept”, then click “Next”.

Step 32. Enter the e-mail(s) you want the transaction receipt to go to and click “Next”. 



Step 33. Verify the transaction information and click “Submit & Pay”.

Step 34. Enter the payment information and click “Next” until the transaction is done. 

Step 35. Click “I Agree”. Enter your payment information and click “Submit $____ Payment”. 
  Fees will not be refunded by either NIPR or the Idaho Department of Insurance. 

Step 36. E-mail the required additional documents to agent@doi.idaho.gov 
or up load them to the document warehouse. 

• Copy of Pass Slip(s)s from Exam(s)
• Copy of Fingerprinting payment receipt from Pearson VUE
• CHRI Request and Release form

Independent Adjuster 

• Independent Adjuster

Step 37.  Mail the original bond to:
Idaho Department of Insurance 

700 W. State Street, Floor 3 PO Box 83720 
Boise, ID 83720-0043 

https://doi.idaho.gov/wp-content/uploads/2023/12/CHRI-FBI-Request-Release.pdf






https://www.fbi.gov/file-repository/identity-history-summary-request-fd-258-110120/view
https://home.pearsonvue.com/id/insurance
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