WHY INSURANGE REGULATION IS GRITICAL

THE IDAHO DEPARTMENT OF INSURANCE PROTECTS [DAHO CONSUMERS AND
SUPPORTS A STRONG, STABLE, AND COMPETITIVE INSURANCE MARKETPLAGE.

GUNSUMER When Idahoans buy insurance, they make complex
decisions with long-term financial impact. Regulation
PROTECTION  ensures:

* Consumers can trust the integrity of the * Policies are understandable, fair, and free
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marketplace from harmful hidden exclusions
* Licensed professionals act ethically and * Complaints are handled with
meet qualifications professionalism, empathy, and fairness

* Companies remain solvent and are able to
pay claims as promised

n MARKET STABILITY  Cormpenics siarries ancoonsistent oversign.
% & FAI RNESS Appropriate regulation does not hinder the

Mmarketplace — it strengthens it by ensuring:

* Rates stay fair and not artificially high * Companies remain financially sound
* Policy exclusions remain reasonable * Trustis protected
* Producers are qualified * Standards are enforced

'".IE Bﬂ'"'um I-INE Insurance regulation protects Idaho families, Idaho businesses, and

the long-term strength of Idaho's insurance marketplace.
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Dedicated to Serving and Protecting Idahoans doi.idaho. gov



WHY REGULATION MAATTERS—
WHAT HAPPENS WITHOUT IT

SOME MAY SUGGEST THAT INSURANCE REGULATION IS UNNECESSARY.
BUT WITHOUT APPROPRIATE OVERSIGHT, IDAHO CONSUMERS AND BUSINESSES

\WOULD FACE REAL RISKS, INCLUDING:
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* Premiums rise without
checks on pricing

* Fraud increases,
driving costs up for

everyone
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* Materials may not be

factual or fully truthful

* Advertising may be
misleading, incomplete or

deceptive
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* Insurers may lack the
resources to pay claims

promptly
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Appropriate regulation keeps Idaho's

insurance marketplace fair, dependable,

and affordable for everyone.
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