
Assisting EMS Crew 

ASSISTING AN EMS CREW 
It is recommended to fill out all fields for a comprehensive incident report. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The difference between Assisting an EMS Crew (311) and running an EMS call (321-324) is patient care. If your 
department does NOT provide patient care, then it is an Assist, including Lift Assists. 
 
 
Incident Types:   311 – Medical Assist, assist EMS Crew 

 
 
Action Taken:   34 – Transport of person from scene in an apparatus 
   71 – Assist physically disabled 
   73 – Provide Manpower 

   
Basic Module 

• Alarm, Arrival, and Last Unit Cleared dates/times.  
• Mutual Aid 
• Resources 
• Property Use 
• Narrative 

 
 
EMS Module (Recommended) 

• Date/Time  
• Provider Impression/Assessment  
• Age of Patient  
• Gender  
• Human Factors (if applicable)  
• Body Site & Injury Type (up to 5)  
• Cause of Illness/Injury  
• Initial Level of Provider 

 
*Must complete one module per patient. 

Modules 

Mandatory: Basic 
    
Mandatory if occurs:  

Fire Service Casualty 
 
Recommend if occurs:   

EMS 
    
Optional:  Apparatus/Personnel 
  

 


