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Medicare 
Basics
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• What is SHIBA

• Basic Overview
• Parts of Medicare
• Coverages & Costs
• Decisions for A & B

• Your Options
• Original Medicare with PDP & Medigap
• Medicare Advantage Plans

• Limited Income Assistance Programs

• Tools & Resources

• Medicare Fraud

Objectives
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‘Senior Health Insurance Benefits Advisors’

Idaho’s program for the 

State Health Insurance Assistance Programs

Free assistance & unbiased Medicare information to 
beneficiaries, their families & caregivers. 

The SHIP 
Program:
A National 
Network

Presenter Notes
Presentation Notes
SHIBA - is part of the National SHIP network –state health insurance assistant programs. Our goal is to provide unbiased help to Medicare beneficiaries, their families, and caregivers. Whether you are new to Medicare, reviewing plan options, or have questions, SHIP/SHIBA can help.

In Idaho Consumer Services Bureau of the Idaho Department of Insurance (DOI) and we are funded by the DOI and federal grant funds from the Administration for Community Living (ACL)

You can count on SHIP/SHIBA to be: Local, unbiased and knowledgeable. We provide support in person, by phone and virtual

There is a SHIP program in every state and territory. In Idaho we are called SHIBA, but there are many names – SHIIP, SHINE, HICAP, MMAP : www.shiphelp.org
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Volunteer 
with us! 

“I thought I could contribute because of 
my skills from teaching for 30 years. I love 

educating people and helping them 
understand new or complex things.”

“My most memorable experience is 
saving a beneficiary money on their 

Part D drug costs.”
Are you PASSIONATE about education 

or supporting your peers?

What do you wish you knew when you 
had questions about Medicare?

Presenter Notes
Presentation Notes
Medicare can be confusing & the Beneficiaries of Idaho need your help

Why volunteer: 
Connect with others
Make your own schedule 
We train, support, & give you the tools you need!

Help others understand:
Their options during Medicare’s Open Enrollment
Their choices when they are new to Medicare
Their out-of-pocket costs 
What Medicare covers and doesn’t cover
Who pays first
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SHIBA Provides:
• Workshops & presentations
• One-on-one Medicare counseling
• Assist in solving complex problems & complaints
• Outreach, education & advocacy
• Services in person, by phone & online

What SHIBA doesn’t do:
• We do not sell insurance

• We do not recommend companies or agents

• We do not recommend insurance plans 

Presenter Notes
Presentation Notes
SHIBA Provides:
Workshops & presentations
One-on-one Medicare counseling
Assist in solving complex problems & complaints
Outreach & advocacy

Supported by a team of volunteers (like you!)

What SHIBA doesn’t do:
We do not sell insurance
We do not recommend companies or agents
We do not recommend insurance plans 
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• Our goal today

• Provide basic information to get started or help 

someone with Medicare

• Assist in choosing health & prescription drug coverage

• Making decisions in time to:

• Ensure coverage

• Avoid Penalties

Getting 
Started 
with 
Medicare



• Federal health insurance for

• Aged 65+

• Those who have disability status with Social 

Security for 2 or more years.

What is Medicare?



• You don’t have to be retired or collecting Social Security

• People with coverage through their own or spouses work (active employment) 

often take Part A or delay

• If you don’t take Medicare or have group coverage you could have limited 

windows for Medicare coverage later and penalties

Decision: To Enroll or Not to Enroll

Presenter Notes
Presentation Notes
We will explain costs, creditable coverage, enrollment periods and penalties throughout the session.




• Initial Enrollment Period (IEP)
• 7-month period when first eligible for Medicare
• Turning 65 or the 25th month of Social Security 

Disability

• Enroll anytime in 7-month window. 

• Late enrollment penalties; contact social security 
directly.

• Additional special enrollment periods (SEPs) may be 
established

Initial Enrollment

Presenter Notes
Presentation Notes
If your birthday is on the first of the month, your IEP begins a month earlier, and your coverage will begin on the first of the month prior to your birth month, 




Sign up when you’re first eligible for:

•Part A (Hospital Insurance)
•Part B (Medical Insurance)
Generally, you’re first eligible to sign up for Part A and Part B starting 3 months 
before you turn 65 and ending 3 months after the month you turn 65.
•Most people don’t pay a premium for Part A, but you do pay a monthly premium 
for Part B.

•If you can’t afford the monthly premium, there are programs to help lower your 
costs.

Avoid the penalty
If you don’t sign up when you’re first eligible, you’ll have to wait to sign up and go 
months without coverage. You might also pay a monthly penalty for as long as you 
have Part B. The penalty goes up the longer you wait to sign up.

Prepare to sign up! 



Ways to sign up:
• Online (at Social Security) – It’s the easiest and fastest way to sign up 

and get any financial help you may need. (You’ll need to create your 
secure my Social Security account to sign up for Medicare or apply 
for benefits.)

• Call Social Security at 1-800-772-1213. TTY users can call 1-800-325-
0778.

• Contact your local Social Security office.
• If you or your spouse worked for a railroad, call the Railroad 

Retirement Board at 1-877-772-5772.

• About 2 weeks after you sign up, we’ll mail you a welcome 
package with your Medicare card.

How to sign up! 



Medicare Information Arrives

• Welcome packet
• Medicare card with instructions
• Medicare & You book

You’ve Got Mail

Automatic enroll: ~4 months before eligibility month
Applicants: ~4 to 6 weeks after applying

 

Presenter Notes
Presentation Notes
Months before turning 65 people are inundated with mail. Medicare cards are mailed in very plain envelopes, easily mistaken for something trying to look official. Check mail carefully, so you don’t throw your card out with the marketing materials.

CARDS NO LONGER USE Social Security Numbers: For the first 50+ years, Medicare numbers were based on Social Security numbers. In 2018, new numbers were issued to all people with Medicare. These numbers are totally random and help prevent Medicare fraud and identity theft. 





Medicare Basics: The Four Parts 

Part A
Hospital

Insurance

Part B
Medical

Insurance

Part D
Prescription Drug

Insurance

Part C
Medicare

Advantage
Plans

Presenter Notes
Presentation Notes
Medicare is an 80% paid by Medicare and 20% paid by the beneficiary



Original Medicare: Parts A & B

Part A – Hospital Insurance (mostly 0 premium) 
• Inpatient hospital
• Skilled nursing facility
• Limited home health care
• Hospice care

Part B – Medical Insurance- $164.90 (2023)
• Doctor’s visits
• Outpatient hospital services
• Clinical lab tests
• Durable medical equipment
• Preventive services



Know Your Options

OR

Original Medicare Medicare Advantage 
(Part C)

Presenter Notes
Presentation Notes
Review Original Medicare option
Adding D option 
Adding Supplement



• You can enroll
• During your 7-month Initial Enrollment Period

• During the Annual Enrollment Period
• October 15th through December 7th 

• Coverage begins the following January 1st

• During Special Enrollment Periods

Original Medicare – Adding Part D



• What does Part D cover?
• Prescription drugs purchased through a pharmacy

• What does Part D cost?

• Monthly Premium: $5.10 - $103.60 per month in 2023 (higher if subject to IRMAA)

• Deductible: $505 maximum in 2023

• Rx Co-pays: $0 to listed retail (depends on formulary) 

Part D 



• Plans have formularies  - Lists of drugs that the plan covers

• Plans must cover drugs in each category

• Plans have network pharmacies – generally must use a network 

pharmacy to have coverage.

• “Preferred pharmacies” usually have lower copayment costs

• Most plans offer an option to get prescriptions through the mail

Part D

Part D is optional, but you may pay a penalty if you do not enroll when you are first eligible.



Original Medicare w/ Medigap
OR

Medicare Advantage
How they Differ



Compare Original Medicare 
to Medicare Advantage Plans

https://doi.idaho.gov/shiba/shmedigap
Compare Original Medicare & Medicare Advantage | Medicare
https://www.medicare.gov/sites/default/files/2022-03/02110-medigap-guide-health-insurance.pdf
  

https://doi.idaho.gov/shiba/shmedigap
https://www.medicare.gov/basics/get-started-with-medicare/get-more-coverage/your-coverage-options/compare-original-medicare-medicare-advantage
https://www.medicare.gov/sites/default/files/2022-03/02110-medigap-guide-health-insurance.pdf


Compare Original Medicare 
to Medicare Advantage Plans



Compare Original Medicare 
to Medicare Advantage Plans



Considerations:
• Coverage needs – Covers Original Medicare (Part A & B) charges that 

Medicare allows but does not pay – deductibles and co-insurance with no 
out-of-pocket limit 

• Budget- Medigap premiums are paid in addition to Part B ($164.90) and Part 
D monthly premiums 

• Flexibility for care - You can go to any health care provider in the U.S. that 
accepts Medicare

• Options to Change – In Idaho you have an opportunity to change your 
Medigap plan to another plan offering equal or less coverage once per year, 
starting on your birthday.   Otherwise, companies can require you to meet 
health requirements to change plans or companies after Medigap Open 
Enrollment or Special Enrollment Periods 

Decision: Do I Want Medigap Insurance?



https://doi.idaho.gov/SHIBA/

Medigap Rates

https://doi.idaho.gov/SHIBA/


Part C – Medicare Advantage Plans

Medicare Advantage (MA & MAPD)
• Medicare coverage sold by insurance companies

• Monthly premiums + co-pays for services 
(instead of Part A & B deductibles + 20% co-insurance)

• Availability depends on county of residence 

• Most plans include Part D

• May include benefits that Medicare doesn’t, like dental and 
vision coverage, fitness 

• HMO plans generally limit coverage to “in-network” providers 
while PPO plans allow both “in and out of network” providers.

Presenter Notes
Presentation Notes
Medicare pays the plan for each member’s care;  Insured usually pays a premium and must continue to pay Medicare Part B premium; Usually must use network providers

May include other benefits like dental, vision, health club membership; Benefits, cost sharing and provider networks differ among plans; Usually have to take prescription coverage included in the plan.  Part D late enrollment penalty may apply.  May include travel benefits in addition to emergency/urgently needed care




• Medications covered on plan formulary

• Cost of premium/co-pays/co-insurance

• Doctors/hospitals in/out of network

• Out of Pocket Limit

• Sold by county locations

• Extra benefits

Choosing a Medicare Advantage Plan



• During Your 7-month Initial Enrollment Period

• During the Annual Enrollment Period

• October 15 – December 7 each year

• Coverage begins January 1 of following year 

• MAPD Open Enrollment  January 1 – March 31

• Change MA plans only - Coverage begins following month

• Special Enrollment Period

• To Join:

• Talk to a SHIBA Counselor

• Consult an insurance agent

• Contact the plan directly (by phone or online)

• Enroll online at www.medicare.gov 

When & How to enroll in Medicare Advantage Plan



Social Security Extra Help
https://youtu.be/mvgAxxxxtsk

Idaho Medicare Savings Programs
https://youtu.be/8yf3twBrUbE

Idaho Medicaid
https://healthandwelfare.idaho.gov/medical/medicaid/tabid/123/default.aspx

Assistance for those with Limited Income & Resources

Presenter Notes
Presentation Notes
Extra Help & MSA videos on next 2 slides


https://youtu.be/mvgAxxxxtsk
https://youtu.be/8yf3twBrUbE
https://healthandwelfare.idaho.gov/medical/medicaid/tabid/123/default.aspx


• Help paying for prescription drug costs
• Rx co-pays and deductibles are reduced or eliminated 

• Social Security or the state makes determination

Some people automatically qualify
• People with Medicaid AND Medicare
• People with Supplemental Security Income (SSI) only 
• People who qualify for the Medicare Saving Program (MSP)

• Anyone can apply on their own behalf, or a caregiver can apply for 
them 

What is Extra Help



• Help from the state to pay Medicare costs

• Pays Medicare premiums

• May pay Medicare deductibles and coinsurance

• Income/Assets limits change each year

• Managed by Medicaid, but (unlike Medicaid), no estate recovery 

• Apply through Idaho Health & Welfare  

What are Medicare Savings Program



SHIBA tri-fold outlines 

the income/asset limits 

and other information 

about  Extra Help & 

Medicare Savings 

Programs.  

Save Money Brochure



Resources
Idaho SHIBA 800-247-4422 http://shiba.idaho.gov

Medicare 800-MEDICARE Medicare.gov

Social Security 800-772-1213 ssa.gov

Medicaid 877-456-1233 healthandwelfare.idaho.gov



Consider Making a 
Medicare.gov Account

• Read Medicare Summary Notices
• Personalized drug & Pharmacy Lists
• Ease of plan comparison
• Medicare & You Handbook 

Senior Medicare Patrol SMP
SMP helps Medicare & Medicaid beneficiaries avoid, detect 
and prevent health care fraud, errors and abuse.

Report suspected fraud/abuse to 1-800-247-4422

Presenter Notes
Presentation Notes
Making a Medicare.gov account will give you these benefits:: 

YOUR Medicare coverage
Your claims (parts A&B) 
Pay your premiums* (certain plans) Part B
Replacement Medicare Cards
Personalized drug & pharmacy lists 
Ease of compare plans during open enrollment
Copy of Medicare & You handbook




Medicare.gov



Social Security: ssa.gov



• Medicare is health insurance

• Medicare doesn’t cover all health care costs

• There are different ways to get coverage

• There are programs for people with limited incomes 
and resources

•  It’s important to…
• Make the right decisions 
• At the right time and
• Get help if you need it.

Takeaways



Questions?
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Volunteer 
with us! 

“I thought I could contribute because of 
my skills from teaching for 30 years. I love 

educating people and helping them 
understand new or complex things.”

“My most memorable experience is 
saving a beneficiary money on their 

Part D drug costs.”
Are you PASSIONATE about education 

or supporting your peers?

What do you wish you knew when you 
had questions about Medicare?

Presenter Notes
Presentation Notes
Medicare can be confusing & the Beneficiaries of Idaho need your help

Why volunteer: 
Connect with others
Make your own schedule 
We train, support, & give you the tools you need!

Help others understand:
Their options during Medicare’s Open Enrollment
Their choices when they are new to Medicare
Their out-of-pocket costs 
What Medicare covers and doesn’t cover
Who pays first




Thank You!

1-800-247-4422SHIBA.idaho.gov

This project was supported, in part by grant number 2202IDMISH, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Janine Wilson
Volunteer Services Coordinator/Medicare Counselor

208.664.5480

Idaho Department of Insurance – SHIBA
2005 Ironwood Pkwy; Suite 143

Coeur d’Alene, ID 83814
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